U.S. Department of Justice
Bureau of Alcohol, Tobacco, Firearms and Explosives Aﬁﬁﬁgﬂm@ﬂﬁ and Rep@rt

1. OPERATING NAME AND ADDRESS 2. U.l. NUMBER (ORG. SEG. CODE, ASSIGNMENT NO., PP.C.)
(INCLUDE ZIP CODE AND COUNTY) 777040-2015-0454-B18
SOUTH CIRCLE JEWELRY & LOAN INC 3. PERMIT/LICENSE NUMBER |4a. TARGET DATE |4b. TARGET HOURS
2410 &, MACARTHUR DRIVE 572079027K 18533 9/23/2015
ALEXANDRIA LA 71301, RAPIDES 5. REQUESTED BY (SIGNATURE, TITLE AND DATE)

6. ATE OFFICERISIASSIGNED
i (b)(6),(b)T)C)___FlLead investigator

7. ASSIGNED BY (SIGNATURE, TITLE AND DATE)

i _(b)(8),(b)(T)C) _iArea Supervisor, 07/30/2015

8. PURPOSE/SPECIAL INSTRUCTIONS
CONDUCT ONSITE FIREARMS DISPOSITION EMPHASIS (DE) INSPECTION PER GUIDELINES SET FORTH IN 10! HANDBOOK.

~~~~~~~

9. INSPECTION RESULTS | | CHECK IF NO VIOLATIONS, ADJUSTMENTS, ETC 10, TRAVEL EXPENSES (OPTIONAL)
NO. OF VIOLATIONS 8 |NO. OF REFERRALS 2 {2111 - PER DIEM
NO. OF TECS CHECKS 582 |NO. OF TECS HITS 3 12112-POA.
NO. OF TAX $ VALUE OF TAX INCREASES 2113 - COMM. AIR
ADJUSTMENTS $ VALUE OF TAX DECREASES 2114 - RENTAL CAR
NO. OF ASSESSMENTS $ VALUE OF ASSESSMENTS 2115 - GPV EXPENSES
NC. OF CLAIMS $ VALUE OF CLAIMS 2116 - MISC.
NO. OF TAX PERIODS $ VALUE OF TAXES VERIFIED TOTAL § FOR INSF.

1. ATF OFFICER'S RECOMMENDATION

Submitted byi (b)(6),(b)(7)(C) } Industry Operations Investigator

Submitted on: 05/17/2016

Yicls WC with WL and Recsll

12. TIME ACCOUNTING DATA

ATF OFFICER'S NAME (MONTH, YEAR, HOURS) | (b)(6),(b)(7)(C) |
AUG 2015 3.00
OCT 2015 1.00
JAN 20186 32.00
FEB 2016 76.00
MAR 2016 61.00
APR 2016 11.00
MAY 2016 8.00
JUN 2016 7.00
ATF OFFICER'S SUBTOTAL 199.00 | ATF OFFICER'S SIGNATURE
TOTAL HOURS 199.00

ATF EF 5700.14 (10-88) For Official Use Only Fage10f2



U.S. Department of Justice
Bureau of Alcohol, Tobacco, Firearms and Explosives

Assignment and Report

1. OPERATING NAME AND ADDRESS 2. UL NUMBER (ORG. SEG. CODE, ASSIGNMENT NC., PPC.}
{INCLUDE ZIP CODE AND COUNTY) 777040-2015-0454-B18
SOUTH CIRCLE JEWELRY & LOAN INC 3. PERMIT/LICENSE NUMBER [4a. TARGET DATE [4b TARGET HOURS
2410 8. MACARTHUR DRIVE 572078027 18533 9/23/2015

ALEXANDRIA LA 71301, RAPIDES 5. REQUESTED BY (SIGNATURE, TITLE AND DATE)

13. REVIEW AND ROUTING

REVIEW COMMENTS AND RECOMMENDATION
Viols WC with WL and Recall

5 REVIEWED
SIGNATURE AND TITLE

_1(b)(6),(b)(7)(C) i- Area Supervisor

REVIEW COMMENTS AND RECOMMENDATION
See Pl dated 5/27/16 MDWREN

B¢ FINAL DISPOSITION
REVIEW DATE

06/24/2016

Viols WC with WL and Recall

5¢ REVIEWED B CONCUR X SEE COMMENTS | FINAL DISPOSITION
SIGNATURE AND TITLE REVIEW DATE
MDWREN - DIO 08/27/2016

ROUTING SEQUENCE AND DATE

: ’ CONTROL FILE POSTED DATE
3. e

ATF EF 5700.14 (10-88) For Official Use Only Page2of2



FIREARMS INSPECTION REPORT

Name: South Circle Jewelry & Loan, Inc. Ul#: 777040-2015-0454-B1B
Trade Name: FFL#: 5-72-079-02-7K-18533

Address: 2410 S. MacArthur Drive
Alexandria, LA 71301
Rapides Parish

1 - Introduction

Inspection Profite:
In accordance with ATF F 5700.14, Assignment and Report, Investlgator 016 OITC) |

 (0)(6),b)7)C) iconducted a Firearms DE Investigation of South Circle Jewelry &

Loan, Inc. at the above referenced address beginning on J anuaq_)_r___2__§___g_Q 16. The
period of inspection was January 26, 2015 - January 26, 2016, .08 ____
Store Manager, was interviewed and identified by | i (b)(G) i Also

present and assisting with the inspection wasi __ (b)(6) i Sales, 1dcnt1ﬁcd by

(b)(6) . George Lyles, President / Resp0n51ble Person, identified
by (b)(6) , was subsequently present after returning from out of
town. Advanced notification was not given prior to the investigation.

A closing conference was held with Mr. Lyles and (b)(6) ion April 18, 2016.

Business Profile:
South Circle Jewelry & Loan, Inc. is a storefront located in a commercial area
in close proximity to other businesses. South Circle Jewelry & Loan, Inc.
pawns and sells used firearms, sells new guns, as well as tools, jewelry,
electronics and other miscellaneous items. Mr. Lyles stated that they did not
conduct gunsmith work, sell at gunshows or conduct internet sales. There is no
other business conducted from the premises. Mr. Lyles said that he had a
website, but it has not been maintained or used for gun sales. After an internet
query it did not appear that the licensee had an active website of the address
prov1dcd The licensee’s prlmary supphcr was the gcneral public. The

The licensee does not sell or deal in NFA Firearms, importation, exportatlon or
manufacturing. As per the FLS the FFL was originally issued on September
22, 1984.

during the perlod of inspectign.._The licensee deals in approxxmately (b)(4): tused
firearms and approximately [®)@); new.

The licensce holds an additional active license, 5-72-079-02-6D-93368, for
Alexandria Pawn, 2859 N. MacArthur Drive, Alexandria, LA.
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FIREARMS INSPECTION REPORT

Name: South Circle Jewelry & Loan, Inc. Ul#: 777040-2015-0454-B1B
Trade Name: FFL#: 5-72-079-02-7K-18533
_The licensee displayed a! (b)(3)(26 USC § 6103)

E(b)(3)(26 usc§ 6103)iState of Louisiana Commissioner of Financial Institutions
Pawnbroker License # PB568-648, and a 2016 Rapides Parish Occupational
License # 32126-079-0-2016.

Ownership and Control:
George Lyles and Connie Thomas were listed as responsible persons on the
Federal Licensing System (FLS). Mr. Lyles stated there had been no
unreported changes of ownership or control.

South Circle Jewelry & Loan, Inc. had a current status of “In Good Standing”
on the Louisiana Secretary of State commercial division website.

Variance:
The licensee holds an approved variance to utilize a computerized acquisition
and disposition recordkeeping system dated April 23, 1991. The system
appears to be in the proper format and in compliance with the variance. No new
variance was requested.

2 - Recommendation
Viols WC with WL and Recall

A recommendation of a warning conference is being made for the following reason:

3 - Inspection Historvy

Date of Inspection: 9/23/2010

Type of Inspection: Compliance Inspection )

Ul#: 777040-2010-0147-B1B, 101 b)6.b)M©)
Inspection Results: Violations ROV ONLY, No Recall Inspection
Cited Violations: 27 CFR 478.21a

Licensee failed to furnish all information required as indicated
by the headings on the form and instructions on or pertaining
to the form.: forms)

27 CFR 478.124 (c)(1)

Licensee failed to obtain a properly completed form 4473.

forms)
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FIREARMS INSPECTION REPORT

Name: South Circle Jewelry & Loan, Inc. Ul#: 777040-2015-0454-B1B

Trade Name:

Date of Inspection:
Type of Inspection:

Ul#:

Inspection Results:

Cited Violations:

Revised 7/1/15

FFL#: 5-72-079-02-7K-18533

27 CFR 478.124(c)(3)(i)

27 CFR 478.124 (¢)(3)(iv)
REPEAT VIOLATION CITED ON APRIL 16,2007

Licensee failed to record on the form the date on which NICS
was contacted, as well as any response provided by the
system, including any identification number provided by the

27 CFR 478.124 (c)(4)
Licensee failed to identify the firearm to be transferred by

27 CFR 478.124(c)(5) -
Licensee failed to properly date form 4473.1 i forms)

27 CFR 126(a)
REPEAT VIOLATION CITED ON APRIL 16,2007

Licensee failed to attach Report of Multiple Sales (form

3310.4) to the respective form 4473, 1w

i
bic Law 55 125 Stat 552) |

27 CFR 478.125(e)
REPEAT VIOLATION CITED ON APRIL 16,2007

Licensee failed to maintain an accurate and complete

| | instances)
[ S

4/11/2007

Compliance Inspection
777040-2006-0662-B1B, 101 txe).exie)
ROV, No further action is recommended.

27 CFR 478.126a

Licensee failed to complete and submit ATF Form 3310.4 on
a multlple handgun salei ewmericiawss s sutes |

27 CFR 478.125(e)

Page 3 of 21



FIREARMS INSPECTION REPORT

Name: South Circle Jewelry & Loan, Inc. Ul#: 777040-2015-0454-B1B
Trade Name: FFL#: 5-72-079-02-7K-18533

Licensee failed to properly maintain acquisition/disposition
record (disposition information was not recorded ini- -
instances).

27 CFR 478.124(c)(3)(iv)

report was also filed for'
inventory reconciliation thc A&D record and physmal inventory agreed at
The following violations were revealed during the inventory verification:

Failure to accurately maintain the A & D Record book i m | instances:

o |CummmeLwmmsasn § jngrances of failure to record the acauisition fimely and/or
correctly. ROV#8, Worksheet 1 Lines : ©10) (112 pubiic Law 55 125 stat 552)

handguns
from a friend Who didn’t want them. Mr. Lyles said he mtended to destroy them
because they were “junk”. The licensee destroyed the firearms by cutting them

into several pieces, which was reflected as such in the A&D record. He said the
Jlong gun was. rcacqulrcd and wasn’t logged in timely. ROV#8, Worksheet 1

! (b)(3) (112 Public Law 55 125 Stat 552) | !
i

o zeuieLawss zsswessa | o falure to record the disposition timely and/or correctly:

Revised 7/1/15 Page 4 of 21



FIREARMS INSPECTION REPORT

Name: South Circle Jewelry & Loan, Inc. Ul#: 777040-2015-0454-B1B
Trade Name: FFL#: 5-72-079-02-7K-18533

e The disposition was recorded on the wrong line. ROV#8, Worksheet 1
and Exhibit 13 page 2

Disposition Not Recorded (Disposition Reconciled) or duplicate entry in! - instances:

® oo arzewic Lawss 2sswessa) | instances of failure to record the disposition of a firearm. It
was determined that these unaccounted for firearms had been transferred by
either an ATF F 4473 or sent to a gunsmith for repair, but were not recorded as
disposed timely as required.

ROV#8, Worksheet 1 Lines: (b)(3) (112 Public Law 55 125 Stat 552) L and
Exhibit 14
° nw» iinstances of a duplicate entry recorded. Mr. Lyles stated that it

may have been employee error or within the software that had created the
duplicate entries.

ROV#8, Worksheet 1 (b)(3) (112 Public Law 55 125 Stat 552) | and
Exhibit 13 pages 4-8

Missing from inventory:

ROV #8, Worksheet 1 warmemssass | and Exhibit 15

A violation of 27 CFR 478.125(e) was cited.
REPEAT OF VIOLATION CITED ON 9/24/10 and 4/16/07

The acquisition and disposition information was entered and corrective changes were
made after the violations were disclosed during the inspection.

e azeaienssssats | firearms were traced from acquisition to disposition with no
discrepancies found.

which mcludedl _____ ! ﬁrearms (Exhlblt 15). The hcensee was 1n1t1ally afforded
approximately one week to reconcile his records of several firearms that were
unaccounted for. Upon return to the location Mr. Lyles said that he was able to
reconcile quite a few of the firearms in question, but requested additional time to
reconcile the remainder of the unaccounted for firearms. Mr. Lyles was afforded an
additional week for reconciliation by supervisor approval The licensee was unable to
account for the disposition of the{ ! firearms after an “exhaustive search” through his
records. He said that the staff loolgéd through the ATF Forms 4473 and business
records during the corresponding time frames of the potential transactions, but to no

avail. He said that he contacted the manufacturer of the computer software he uses for
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FIREARMS INSPECTION REPORT

Name: South Circle Jewelry & Loan, Inc. Ul#: 777040-2015-0454-B1B
Trade Name: FFL#: 5-72-079-02-7K-18533

his gun log for their assistance in trying to find any record of these firearms. He stated
that the company assisted him with going through the records every way possible to
find any record of an outgoing transaction pertaining to the firearms that may have heen.
recorded within the software. He said there was no reason or record found of the """}
firearms not being in the store. Mr. Lyles stated that he feels the firearms were stolen
by former employees over a period of time, but had no proof. He said that there would
be absolutely no reason why he couldn’t find any record of the firearms leaving the
store whether by a receipt or other paperwork unless they were stolen. He said they
would not transfer a firearm without completing an ATF Form 4473 as required.
During the inspection the licensee subsequently reported the theft/loss on an ATF Form
3310.11 on 2/17/16 and given the ATF incident ; o uurwicmsessasa i+ An ATF E-Trace
system query of reported FFL thefts by South Circle Jewelry & Loan, Inc. was
conducted that showed the theft had been input into the system. The licensee recorded
the ATF incident number in the A&D record for each firearm. The licensee stated that

he did report the theft loss to the Rapides Parish Sheriff’s Office, Det; (b)(6)

and Case #2016-0004125.

5- ATF Forms 4473 — NICS & Other Dispositions

2015 January 26, 2016 all were rev1ewed The results revealed that | forms

cumulative total of errors/omlssrons and the FFL Audit Log verification is noted below:

Fallure to obtain / furnish the mformatlon required on ATF Form 4473 as mdlcated by

A violation of 27 CFR 478.21(a) was cited.
REPEAT OF VIOLATION CITED ON 9/24/10 and 6/30/04

(b)(3) (112 Public Law 55 125 Stat 552),(b)(6)

7 7

firearm. oo aneueiass s siass ! ATF Forms 4473 contained a total of Iomlssrons / errors.

A violation of 27 CFR 478.124(c)(1) was cited.
REPEAT OF VIOLATION CITED ON 9/24/10 and 6/30/04
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FIREARMS INSPECTION REPORT

Name: South Circle Jewelry & Loan, Inc. Ul#: 777040-2015-0454-B1B
Trade Name: FFL#: 5-72-079-02-7K-18533

Reference ROV #2, Worksheet 2 and Exhibit 1 - 7o N
Exhibit 3 - i ! (b)(3) (112 Public Law 55 125 Stat 552),(b)(6) EXhlblt 4 = (6)3) (112 Public Law 55 125 Stat 552)(b)(6) Exh]b]t 5.
: (b)(3) (112 Public Law 55 125 Stat 552),(b)(6) :EXhlblt 6 - (b)(3) (112 Public Law 55 125 Stat 552), (b)(6) | !

Exhibit 7 - (b)(3) (112 Public Law 55 125 Stat 552),(b)(6) | Exhibit 9 -/

o1 (172 Public Law 55 125 statss2,00) | Koxhibat 10 =1 (b)(3) (112 Public Law 55 125 Stat 552),(b)(6) » EXhlblt 11 -
" (B)(3) (112 Public Law 55 125 Stat 552),(b)(6) |

A violation of 27 CFR 478.124(c)(3)(i) was cited.
REPEAT OF VIOLATION CITED ON 9/24/ 1()
Reference 1&9}{_#3 Worksheet 2 and Exhibit § -~ Exhlblt 64

Exhibit 8 - i EXhlblt 10 E (b)(3) (112 Public Law 55 125 Stat 552),(b)6) EXhlblt 11 _E (b)(3) (112 Public Law 55 125 Stat 552),(b)(6) E
EXhibit 12 -: (b)(3) (112 Public Law 55 125 Stat 552),(b)(6) E

Failure to record on ATF F orm 4473 thc date on Which the licensec contacted the N ICS,

omissions / errors.

A violation of 27 CFR 478.124(c)(3)(iv) was cited.
REPEAT OF VIOLATION CITED ON 9/24/10 and 4/16/07 .
Reference ROV #4, Worksheet 2 and EXhlblt 1-¢ | EXhlblt 2 = Fimlisshipe Lowss s s y

(610 (112 Public Law 55 125 st 521 0)) i (b)(3) (112 Public Law 55 125 Stat 552),(b)(6) | -

xhibi ! X ibi xhibi

(b)(3) (112 Public Law 56 125 Stat 552),(b)(6) : Exhibit ¢ -1 womereesvsussasoni Exh]b]t 7 - 1 (b)) (12 Public Law 55125 Stat 552), (b)(ﬁ)
P

a firearm on ATF Form 4473
omissions / errors.

A violation of 27 CFR 478.124(c)(4) was cited.
REPEAT OF VIOLATION CITED ON 9/24/10
Reference ROV #5, Worksheet 2 and Exhibit 1 - -

A violation of 27 CFR 478.124(c)(5) was cited.

Revised 7/1/15 Page 7 of 21



FIREARMS INSPECTION REPORT

Name: South Circle Jewelry & Loan, Inc. Ul#: 777040-2015-0454-B1B
Trade Name: FFL#: 5-72-079-02-7K-18533

REPEAT OF VIOLATION CITED ON 9/24/10 _ ,
Reference ROV # 6, Worksheet 2 and Exhibit 1 -_(®)(3) (112 Public Law 55125 Stat 552),(b)(6) |

Exhibit 2 - i~ Exhibit 3 (b)(3) (12 Public Law 55 125 Stat 552),(b)(6) Exh]b]t EXhlblt 8-

‘
| (003 (112 Public Law 85 125 stat 562.,((6) EXhlblt i 1 .i (b)(3) (112 Public Law 55 125 Stat 552),(b)(6) i EXhlblt 12 -1 o a12pusic Law s 125 stat ss2)e)) |
i i i

open transactions of non--
denied from 11/21/15 - 1/20/ 16) occurring within the 1nspect10n period listed on the
FFL audit report. All NTN numbers were verified. The NICS FFL Audit Report was
used to verify the NICS system was not being used for improper purposes. No
discrepancies were found.

denied from 1/28/15 - 1/20/ 16 proceed delayed and!_

Sl

The licensee does make and receive firearm transfers for customers and maintains
copies of the Federal Firearms Licenses in a folder when received from other dealers.
There were no documented sales to law enforcement officers.

6 - Multiple Sales
The Violent Crime Analysis Branch FFL trace history query disclosed the licensee
reported on ATFF 33 10.4, Repon of Multlple Sales/Other Disposition of Pistols and
Revolvers,; thandguns from January 20, 2015 — January
20, 2016.

A review of the ATF Forms 4473 revealed the licensee failed to submit ATF Form_ ____________
33104, Report of Multlple Sales or Other Disposition of Pistols and Revolvers, in;-

A violation of 27 CFR 478.126a was cited for failure to submit ATF Form 3310.4. The
licensee submitted ATF Forms 3310.4, Report of Multiple Sale or Other Disposition of
Pistols and Revolvers, during to the investigation.

REPEAT OF VIOLATION CITED ON 9/24/10 and 4/16/07 .
Reference ROV #7, Worksheet 2, and Exhibit 12 -! oo 0zeuicawss 125 s o) & Exhibit 16

7 - Suspicious/Prohibited Purchasers
All ATF F 4473 for the past 12 months were examined. There were no suspicious or
prohibited purchasers identified.

George E. Lyles, President/Responsible Person, was selected for an Open Fox query.
No prohibiting information was returned.
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FIREARMS INSPECTION REPORT

Name: South Circle Jewelry & Loan, Inc. Ul#: 777040-2015-0454-B1B
Trade Name: FFL#: 5-72-079-02-7K-18533

" Epurchasers were identified with no final disposition status recorded from
'NICS on the ATF Form 4473. These purchasers were queried in OpenFox and in ANR
for a denied status. There was no indication of the purchasers being prohibited.

A total of i ipersons were queried in OpenFox. No prohibiting information was

returned.

8 - Trace Activitv

twelve (12) months from January 20, 2015 through J anuary 20, 2016. |
completed to an individual purchaser. Specific information is noted below:

(b)(3) (112 Public Law 55 125 Stat 552)

= Was not

trace, mozrmewssmswen | wwag inquired about further. With the ass1stance of. (b)(6) ithe

A&D record book, firearm entry and the corresponding ATF Form 4473 were located
for the firearm in question.

Thc mformatlon was recorded on a Traces Pcrfectcd Worknotc and forwardcd by e-mail

book page and the ATF Form 4473. 7 (0)e)___ 1 responded that the information had
been received and updated in the system

A secondary market analysis was conducted on ....... 3 firearms which were run in
OpenFox. A “hit” was returned in Open Fox/NCIC for i === i firearms. The licensee

was instructed by the investigator to maintain possession of the ﬁrearms until further
notice or contacted by the reporting agencies.

A Referral of Information was submitted on of the firearms as a result (See
Section 10 - Referrals for additional information).

9 - NFA/Importer/Collector/Manufacturer
The licensee was not a NFA dealer, an importer, a collector, or a manufacturer.
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FIREARMS INSPECTION REPORT

Name: South Circle Jewelry & Loan, Inc. Ul#: 777040-2015-0454-B1B
Trade Name: FFL#: 5-72-079-02-7K-18533

10 - Referrals
Two (2) referrals were made as a result of this inspection:

Referral No. 2016-0018

(b)(3) (112 Public Law 55 125 Stat 552),(b)(6)

See Attachments

Referral No. 2016-0019

(b)(3) (112 Public Law 55 125 Stat 552),(b)(6)

See Attachments

(b)(3) (112 Public Law 55 125 Stat 552),(b)(6)
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FIREARMS INSPECTION REPORT

Name: South Circle Jewelry & Loan, Inc. Ul#: 777040-2015-0454-B1B
Trade Name: FFL#: 5-72-079-02-7K-18533

(b)(3) (112 Public Law 55 125 Stat 552),(b)(6)

11 - Other
Mr. Lyles was reminded to provide written notification (ATF 1 5300.2, Youth Handgun
Safety Act Notice) while delivering handguns to non-licensed individuals. The licensee
displayed the ATF I 5300.1 poster.

12 - Closing Actions
On April 18, 2016, a closing conference was held with George Lyles and | (b)(6)
The licensee was informed of all recordkeeping requirements. The Acknowledgement
of Federal Firearms Regulations was reviewed and signed by Mr. Lyles (Exhibit 17).

The Report of Vlolatlons was also reviewed with and signed by Mr. Lyles Coples of

answered all questions and provided contact phone numbers

13 - Violations
1. 27 CFR 478.21(a)
REPEAT OF VIOLATION CITED ON 9/24/10 and 6/30/04

Nature of Violation:

Failure to obtain / furnish the information required on ATF Form 4473 as indicated by

1nstances (EXhlblt 2 _i (b)(3) (112 Public Law 55 125 Stat 552),(b)() & EXhlblt 11 , (b)(3) (112 Public Law 55 125 Stat 552),(b)(6) :
e [tem 18, Type of ﬁrearm was blank ini oomersiciass s sase

& Exhibit 9 .

Revised 7/1/15 Page 11 of 21



FIREARMS INSPECTION REPORT

Name: South Circle Jewelry & Loan, Inc. Ul#: 777040-2015-0454-B1B
Trade Name: FFL#: 5-72-079-02-7K-18533

¢ Item 25, Recertification Datc was blank in i ! instances (Exhibit 2 -

_E (b)(3) (112 Public Law 55 125 Stat 552),(b)(6) Exhlblt 8 !

3) (12 52),(b)(6) I"
L >

“iem 31 Trade/corporate name and address of seller, was blank in

@
instances (Exhibit 4 - | (b)(3) (112 Public Law 55 125 Stat 552),(b)(6) r

e Jtem 32, Federal Fircarms License Number, was blank n f -} Instances
(Exhlblt 4 _‘ (b)(3) (112 Public Law 55 125 Stat 552),(b)(6) ') .............

e Item 33, Seller's Name, was blank in | eoverwewswses | (Exhibit 12 :

e Item 35, Seller'’s Title, was blank in { eeeese s ssws ((Exhibit 12 -

Licensee’s Response:
Mr. Lyles stated that the errors were because of carelessness and sorry employees. He
said he considered some of the staff as poorly trained.

Corrective Action:

The licensee was instructed to obtain / furnish the information required on ATF Form
4473 as indicated by the headings on the form and the instructions on or pertaining to
the form.

Reference Worksheet 2 and Exhibits 1 - 12

2. 27 CFR 478.124(c)(1)
REPEAT OF VIOLATION CITED ON 9/24/10 and 6/30/04

Nature of Violation:

Failure to obtain a propcrly completed ATF Form 4473 prior to the disposition of a

ﬁrearm oo e wss s | ATE Forms 4473 contained a total of -lomissions / errors:

¢ Item 11b, “Are you under mdlctment or information in any court for a felony, or
any other crime, for which the Judge could imprison you : for more than one
year?” was blank in! eeuzrsewss esswsa | (Exhibit 2 4
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FIREARMS INSPECTION REPORT

Name: South Circle Jewelry & Loan, Inc. Ul#: 777040-2015-0454-B1B
Trade Name: FFL#: 5-72-079-02-7K-18533

o ltem 17, Certlﬁcatlon Date was blank in -= § instances (Exhibit 3 -
- :EXhlblt 7 _, (b)(3) (112 Public Law 55 125 Stat 552),(b)(6) EXhlblt 10 -
mstances (Exhlblt

. '__and recorded incorrectly i m
i iExhlblt 4 - -t Exhibit 5 =
Exhib’t 9 _E lbilS]l112Puin|:Law55125Stat552|,lbjls) EXhlblt 10 _1

Licensee’s Response:

Mr. Lyles stated that the errors were because of carelessness and sorry employees. He
said he considered some of the staff as poorly trained.

Corrective Action:

The licensee was advised to obtain a properly completed ATF Form 4473 prior to the
disposition of a firearm.

Reference Worksheet 2 and Exhibits 1 - 12

3, 27 CFR 478.124(c)(3)(i)
REPEAT OF VIOLATION CITED ON 9/24/10

Nature of Violation:
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FIREARMS INSPECTION REPORT

Name: South Circle Jewelry & Loan, Inc. Ul#: 777040-2015-0454-B1B
Trade Name: FFL#: 5-72-079-02-7K-18533

Licensee’s Response:

Mr. Lyles stated that the errors were because of carelessness and sorry employees. He
said he considered some of the staff as poorly trained.

Corrective Action:

The licensee was instructed to verify the identity of the transferee by examining the
identification document presented, and note on the ATF Form 4473 the type of
identification used.

Reference Worksheet 2 and Exhibits 5, 6, 8, 10, 11 & 12

4, 27 CFR 478.124(c)(3)(iv)
REPEAT OF VIOLATION CITED ON 9/24/10 and 4/16/07

Nature of Violation:

Failure to record on ATF Form 4473 the date on which the licensee contacted the NICS,
as well as any response provi ided by the system, including any identification numb__e__lz___

provided by the system. | ®10 (rzruicawss zssiats2 AATF Forms 4473 contained a total of{
omissions / errors:

e Item 21a date the transferee S mforma_t_mn was transmxtted to NICS was blank

““} EXhlblt 9 : (b)(3) (112 Public Law 55 125 Stat 552),(b)(6) :
- H i

Licensee’s Response:
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FIREARMS INSPECTION REPORT

Name: South Circle Jewelry & Loan, Inc. Ul#: 777040-2015-0454-B1B
Trade Name: FFL#: 5-72-079-02-7K-18533

Mr. Lyles stated that the errors were because of carelessness and sorry employees. He
said he considered some of the staff as poorly trained.

Corrective Action:

The licensee was instructed to record on ATF Form 4473 the date, response, and
identification number provided by the NICS.

Reference Worksheet 2 and Exhibits 1 - 12
5. 27 CFR 478.124(¢c)(4)

REPEAT OF VIOLATION CITED ON 9/24/10
Nature of Violation:

Failure to identify by manufacturer model, serial number, type, and caliber or gauge of
a firearm on ATF Form 4473. i ATF Forms 4473 contained a total ofie
omissions / errors:

L ........ l“_".’f‘_’é
e Item 27, model of a fircarm, was blank in! 0012l L £ 125 st 55 | (Exhlblt 6 -i -
e Item 28, Serial number of a firearm, was blank i 110ty 12 puic ow s s s | (EXhlblt 6 -

Licensee’s Response:

Mr. Lyles stated that the errors were because of carelessness and sorry employees. He
said he considered some of the staff as poorly trained.

Corrective Action:

Licensee was instructed to identify by manufacturer, model, serial number, type, and
caliber or gauge of a firearm on ATF Form 4473.

Reference Worksheet 2, and Exhibits 1, 6 & 12

6. 27 CFR 478.124(c)(5)
REPEAT OF VIOLATION CITED ON 9/24/10

Nature of Violation:

Revised 7/1/15 Page 15 of 21



FIREARMS INSPECTION REPORT

Name: South Circle Jewelry & Loan, Inc. Ul#: 777040-2015-0454-B1B
Trade Name: FFL#: 5-72-079-02-7K-18533

EXhlblt 3 4 o 5 Exhibit 5 EXhlblt 8 - i (b)(3) (112 Public Law 55 125 Stat 552),(b)(6) E
EXhlblt ]] =i (b)(3) (112 Public Law 55 125 Stat 552),(b)(6) |

Licensee’s Response:

Mr. Lyles stated that the errors were because of carelessness and sorry employees. He
said he considered some of the staff as poorly trained.

Corrective Action:

The licensee was instructed to sign and record the date the transfer was completed on
the ATF Form 4473 prior to the transfer of a firearm.

Reference Worksheet 2 and Exhibits 1, 3,5, 8, 11 & 12

7. 27 CFR 478.126a
REPEAT OF VIOLATION CITED ON 9/24/10 and 4/16/07

Nature of Violation:

Failurc to submit ATF Form 3310. 4 Report of Multiple Sa]cs or Other Disposition of
(b)(3) (112 Public Law 55 125 Stat 552) 3 involving

Licensee’s Response:

Mr. Lyles stated that the errors were because of carelessness and sorry employees. He
said he considered some of the staff as poorly trained.

Corrective Action:

ATF Form 3310.4, Report of Multiple Sale or Other Disposition of Pistols and
Revolvers, was completed during the investigation.

Revised 7/1/15 Page 16 of 21



FIREARMS INSPECTION REPORT

Name: South Circle Jewelry & Loan, Inc. Ul#: 777040-2015-0454-B1B
Trade Name: FFL#: 5-72-079-02-7K-18533

Reference Worksheet 2 and Exhibit 12 - | oowerseisasasaon | & Exhibit 16

8. 27 CFR 478.125(e)
REPEAT OF VIOLATION CITED ON 9/24/10 and 4/16/07

Nature of Violation:

Failure to accurately maintain the A & D Record book in{iinstances.

e arzruic Lawss 125 sutss2) | jnstances of failure to record the acquisition timely and/or correctly:

e |rommesmwmiingtances of failure to record the correct serial number of a firearm.

(Worksheet 1 Lines: (b)(3) (112 Public Law 55 125 Stat 552) )

(Worksheet 1 Lmes s § and Exhibit 13, pages 1,2 & 3)

i rzpunic Lawss 12 sz Lo f failure to record the disposition timely and/or correctly:

o | oomereewsmens | of fajlure to record the disposition correctly. The firearm
showed to be in inventory. (Worksheet 1 Line 61 and Exhibit 13, page 2);

Disposition Not Recorded (Disposition Reconciled) or duplicate entry in! - {instances:

o |mmuremicLwssessas instances of failure to record the disposition of a firearm in
e fime period rcqulrcd (The firearms were determined to have been properly
disposed of by vxewmg the ATF F 4473 or transferred to a gunsmlth for repaxrs )

Revised 7/1/15 Page 17 of 21



FIREARMS INSPECTION REPORT

Name: South Circle Jewelry & Loan, Inc. Ul#: 777040-2015-0454-B1B
Trade Name: FFL#: 5-72-079-02-7K-18533

pages 5-8, 72, 73, 74 - Exhibit 14 pages 9-12, 75 - Exhibit 14 pages 13-16, 76
- Exhibit 14 pages 17-20, 77 - Exhibit 14 pages 21-24, 78, 85 - Exhibit 14
pages 25-28, 86, 87, 88, 89, 90 - Exhibit 14 pages 29-32, 92 - Exhibit 14 pages
33-36, 93 - Exhibit 14 pages 37-40, 94 - Exhibit 14 pages 41-44, 95-97, 98 -
Exhibit 14 pages 45-48, 102 & 103)

3 pagé'%, 84, 91 - Exhibit 13 page 7, 100, 101 - Exhibit 13 page 8 & 104);

M1351ng from mventory

® oo = iinstances of a firearm missing from inventory and not reconciled.

(Worksheet 1 Lines 105-115 and Exhibit 15)

Licensee’s Response:

Mr. Lyles stated that the errors were because of carelessness and not completing the
final steps within the software to reflect an accurate A&D record. He said he would
incorporate regular inventories and the necessary training needed.

Corrective Action:

The licensee was instructed to accurately maintain the acquisition & disposition record
book by recording the acquisition and disposition of a firearm correctly and timely.

The acquisition and disposition information was entered and corrective changes were
made after the violations were disclosed during the inspection. During the inspection
the licensee subsequently reported the theft/loss on an ATF Form 3310.11 on 2/17/16
and given the ATF incident #F20160000387.

' (b)(6),(b)(7)(C)

Industry Operations Investigator

Revised 7/1/15 Page 18 of 21



FIREARMS INSPECTION REPORT

Name: South Circle Jewelry & Loan, Inc. Ul#: 777040-2015-0454-B1B
Trade Name: FFL#: 5-72-079-02-7K-18533

Index of Worksheets and Exhibits

Informational page

Worksheet 1 Firearms Inspection Inventory and A & D Review Worksheet
Worksheet 2 Firearms Inspection ATF Form 4473 Review Worksheet
Statistical Page

(b)(3) (112 Public Law 55 125 Stat 552),(b)(6)

Revised 7/1/15 Page 19 of 21



FIREARMS INSPECTION REPORT

Name: South Circle Jewelry & Loan, Inc. Ul#: 777040-2015-0454-B1B
Trade Name: FFL#: 5-72-079-02-7K-18533

(b)(3) (112 Public Law 55 125 Stat 552),(b)(6)

Revised 7/1/15 Page 20 of 21



FIREARMS INSPECTION REPORT

Name: South Circle Jewelry & Loan, Inc. Ul#: 777040-2015-0454-B1B
Trade Name: FFL#: 5-72-079-02-7K-18533

(b)(3) (112 Public Law 55 125 Stat 552),(b)(6)

Exhibit 15 - ATF Form 3310.11, Federal Firearms Licensee Theft/Loss Report
Exhibit 16 - Violent Crime Analysis Branch Firearm Trace History, pg. 5
Exhibit 17 - Acknowledgement of Federal Firearms Regulations

Attachments:

(b)(3) (112 Public Law 55 125 Stat 552),(b)(6)

Revised 7/1/15 Page 21 of 21



U.S. Department of Justice
Bureati of Alcohel, Tobacco, Firearms and Explosives R@E@@?@ of Viglations

Enstructions

Please write firmly with 2 ball point pen when completing this form. ATF officers will prepare this form in triplicate. The original copy will be given o the propricior or a responsible
representative. The remaining copies will be submitied with the completed inspection roport. Supervisors will detach one copy from the completed report for their files,

Mame of Propricior Street Address City State Zip Code County Page | of
SOUTH CIRCLE JEWELRY S LOANING | 2410 5. MACARTHUR DRIVE ALEXANDRIA LA 71301~ RAPIDES § Pages
License/PermivRegistry Number (# any} Eapiration Date Drate{s} or Period of Inspection

STI0T0TIIR533 10412047 $1/26/2045 through 0172672016

Faspection Results

An examination of your premises, records and operstions has disclosed the following violations which hove been eaplsined to yow

Mumber: Bate Corvections io be Made:
Nat £ Vialati {3 nos corvected immediately)
RIS 63 EOERERERGREED i 3 . 5 . .
Corrective Action to be Taken: To obiain / furnish the information required on ATF Form
Fmiam to obiain / furnish the mfhmamn required on A’Z’F Form 44‘?3 85 m{i;caicd by the (if not corrected immediarely) 4473 as indicated by the headings on the form and the

instructions on or perisiniag 1o the form.

- Hem e, Ethaicity, was lefl blank ¢ m i msszmms,

- Ei::m i 1a, the licensee Sfermri & ﬁr&&m 10 a non-licensee when the mn»hcmw@ aﬁmm:d.
MO 10 the question, indi

instances and bﬁm‘e&. ini P

iﬂﬂﬁﬂmﬁy iﬂ (b)(3) (112 Public Law 55 125 Stat 552) l

~ Hem 30b, ?a&;-ﬁifé&gﬁg&;&;@m blank ini - {instances;

| |

- {tom 31, de:ﬁmrpnm&e na.ma and address of seﬁer, w&s h}gﬁk _m'
s | e eS,

Citation: 2? CFR 4?8,2Z{a}

For Official Use Ondy ATF E-Form 30303
Revised Apri} 2005



L5, Department of Justice
Buresu of Aleohel, Tobacco, Firenrms and Explosives R@pﬂ rt of Violations

Instroctions

Please write Rrmly with g ball gm&m pen when corspleting this form, ATF officers will prepare this form n triplicate. The oviginal copy will be ghven to the proprietor or a responsitile
representative. The remsining coples will be submitted with the completed inspection report. Supervisors will detach one copy from the completed report for thelr files.

Nuwme of Froprietor Street Address City State Zip Code County Page 2 of
SOUTH CIRCLE JEWELRY & LOAN INC 2410 8 MACARTHUR DRIVE ALEXANDRIA LA 713061 RAPIDES % Pages
License/Permit/Repisiry Nunber (8 anp Expiration Date Dates} or Peried of Inspection

STROTO0ITR RS2 1012087 172672015 duough 012672016

fnspection Resulls

An examination of your premises, records and operations has disclosed the following vielations which have been explained to yow

Mumber: 2 Drate Corrections to be Made:

i ot correcied Immedintelvi
Corrective Action io be Teken: To oblain & properly completed ATF Form 4473 prior to the
............................. {3 most corrected immediately)  Gisposition of » fireann.

e N

Namm of Viﬂmﬁ@m

msaamwk,
- item 115, “Are you under indictiment or information in any cowrt for a felony, or any other
crime, for which the judge could imprison you for more than one year?” was blask inf

i “§ tave you ever rencunced vour United States citizenship?™ was blank | mu .

’.XW sy atien sdmitied to the United States under 9 nonimmigrant visa?”, was

- Jtem E? Csmﬁmimn i}am, was blank in !__
instances,

For Official Use Ouly &TF E-Foum 3030 3
Renvised Apmi 2003



L5, Bepariment of Justice

«

Bureau of Alcohol, Tobaceo, Firesrms and Explosives

Report of Viclations

Instructions
Please write finndy with 8 ball point pen when completing this form. ATF officers will prepare this form in wiplicate, The original copy will be given (o the propricior or a responsible
representative. The remaining copies will be submiited with the complsied inspection report. Supervisors will detach one copy from the completed report for thelr files,

Name of Propricior Strevt Address Cly State Zip Code Counsy Page 3 of
SOUTH CIRCLE JEWELRY & LOAN NG 12410 5. MACARTHUR DRIVE ALEEANDRIA LA 71308 RAPIDES 8 Pages
Livense/Pormit/Registry Number (Fany) Expiration Date Diateds) or Perlod of Inspection

37207902 TK IRS33 10/8/2047 031/26/2015 through 01/26/2016

Inspection Resulis
An examination of your premiscs, records and operptions has disclosed the following violations which hove been explained to youws

Chtation: 27 CFR 478,124 1)

Mamber: 3 Bste Corrections to be Made:

Nature of Violation: {3 nos corvected immediately)

Failute & iFy the identity of th feres s i i B e Corrective Actien te be Taken: To verify the identity of the wansferes by examining the

Pl o v e o sty s e en St on e, ot ot iy 9T et prsidad o e ATE
2 4 ‘ . : Form 4473 of idemsification used.

4473 contained a total oft  omissions / errors: © aeniticEon

the expiration date was blank {(Incomplete} in e i stanees, Wis
| instances and oan incorrect expiration date was recorded ini -1

- liem 203, ldentificativn
recorded 85 expired ini-

T

Citation: 27 CFR 478, 1244341}

For (f¥icial Use Ouly ATF E-Fonn 3030.5

Revised Aprif 2008



{15, Department of Justice
Burcau of Alcohol, Toebaceo, Firearms and Explosives R%E@ﬁi‘g of YViolotions

instructions

Please write finaly with a ball point pen when completing this form. ATF officers will prepare this form in wiplicate. The original copy will be gives to the proprictor or & responsible
representative, The remaining copies will be submitted with the completed inspection repont. Supervisors will detach one copy from the compleied report for thelr files.

Cigy State Zip Code County Page 4 of
LA 71301 RAPIDES 8 Pages

Street Address
ALEXANDRIA

Nume of Proprictor
2410 8 MACARTHUR DRIVE

SOUTH CIRCLE JEWELRY & LOAN INC

Diateds) or Period of Inspection

Expiration Date
$1/26/2015 dwough 01/26/2016

License/Permit/Registry Number (4 any)
1 ety

STZOTR02TRIES33

Inspection Resulls

An examination of your premises, records snd operations has disclosed the following violations which have been explained to you:

Bate Corrections {o be Made:
¢k ot corrected immediately)

Number: 4
Nature of Vielation:
. " . . Corrective Action 1o be Taken: To recornd on ATF Form 4472 the date, response, and
Failure to record on ATF Form 4473 the dote on which the lcensee contacted the NICS, as well (if not corrected immediately) identification number provided by the NICS.

‘enissions / errors:

R

on was transmitted 1o NICS, was blank in L

- Land recorded incorrectly T - :
- Teem 21e, response initially provided by NICS, was blank i iinstances; -
- ltesn 214, follow up response afier the initial NICS response was ™

- ftem 21a, date the transforee’s informati

insiances.
Citntion: 37 CFR 478 124{c){3Hiv}

ATF E-Foom 5030.5
Bvised April 2605

For Oificial Use Only



{L5. Bepnriment of Justice
Bureau of Aleohol, Tobacee, Fircarms and Explosives Re§@y§ of YViolations

instructions
Please write firmly with a ball point pen when completing this fonm. ATF officers will prepare this form in riplicate. The originel copy will be given to the propricior or a responsible
reprosentative. The remaining copies will be submined with the completed inspection report. Supervisors will detach one copy from the completed report for thelr files.

MName of Proprictor Street Address City State Zip Code County Page 5 of
SOUTH CIRCLE JEWELRY & LOANINC 2410 5. MACARTHUR DRIVE ALEXANDRIA LA 71361- RAPIDES 8 Pages
License/Permit/Registry Number {ffonp) Expiration Date Eatels) or Period of Inspection

572079027K 18533 1172017 Bi/26/2015 dwough §1/26/2016

faspection Results

An examination of your premises, records and operations has disclosed the fellowing violstions which have been explained 10 you:

Number: 3 Date Corrections to be Made:
{If not corvected immediately)

Corrective Action (o be Taken: To identify by manufocturer, model, serial number, type, and

maodel, serial number, type, and caliber or gauge of 8 mumediaredy)  celiber or gauge of a fircarm on ATF Form 4473
3 ATF Forms 4473 contained a total of - {if ot eanecied immedialely} g i

Mature of Violstion:

Failure 1o identify by manufacty
firearmn on ATF Form 44731~
CIRESSIONS 7 SITors:

- frens 26, Manufaciurer / Importer, was blank in § (510 (112 Publc Lo 5 125 st 552) |
- ftem 27, model of a frearm, was blank 3 0 12PublcLow e 128 sstas) |
- fiom 28, Scrial number of a fircarm, was Bhank iﬁ (6)(3) (112 Public Law 55 125 Stae552) |
- Htom 28, Type, was blank i - ' '

- k@m 3{;2 Cﬁﬁ%ﬂ:f or Gﬁﬁgﬂ‘, wis E}lmk iﬂ: (b)(3) (112 Public Law 55 125 Stat 552) :
Cltation: 27 CFR 478.124{ci4)

Far Cificial Use Caly AYF E-Form 30305
Revised April 2005



U.5. Department of Justice
Bureais of Aleohel, Tobacce, Firearms and Explosives Report of Violations

Instructions
Please write firmly with a ball point pen when completing this form. ATF officers will prepare this form in triplicate. The originel copy will be given to the propricior or 3 responsible
representative. The remaining copies will be submitted with the completed inspection repont. Supervisors will detach one copy from the completed report for their files.

Mame of Propristor Street Address Ciey Stme Zip Code County Page 6 of
SOUTH CIRCLE JEWELRY S LOANING | 2410 5 MACARTHUR DRIVE ALEXANDRIA La FE R RAPIDES % Pages
License/Permit/Registy Number (i any) Expiration Date Datefs) or Period of Inspection

57RGTOUZTRIREIS 10/1/2017 0142642015 through 01/26/2018

Inspection Resulis

An exmmination of your premises, records and operations has disclosed the following violations which have been explained to you:

Mumber: 6 Date Correciions to bs Made:
{tf no¢ corvected immediately)

Corrective Action to be Taken: To sign and record the date the wansfer was completed on
(¥ not corrected immediately) the ATF Form 4473 prior o the wansfer of a fircarm,

Mutare of Vicolstion

Failure to sign and record the date the wansfer was completed on ATF Form 44931
ATTF Forms 4473 contained a total of | iomissions ¢ errors:

- tem 34, Transteror's/Scller’s Signature, was blank s 2010007 :
- {tem 36, Date Transferred, was blank i o

recorded incorrectly in} - | instances,
Chgtion: 27 CFR 4TR.124(0cH5)

Mumber: 7 Bate Corrections to be Made:
N £ Violati (i not corrected immedintely}
ature of Vitation: , o Carrective Action to be Taken: ATF Form 3310.4, Report of Multiple Sale or Other
Failure to submit ATF Form 3310.4, Report of Multiple Sales or {}ihf:r Q;s;‘eﬁsis_ﬁgm n_ii_%’mm&s (If not corrected immediately)  Disposition of Pistols and Revolvers, was completed during
 involving - irearms, the investigation.

Chation: 27 CFR 478.126s

For Oificisd Use Only ATF B-Form 5038.5
Revised April 208



1.8, Department of Justive
Buaresu of Aleohol, Tobaceo, Fireanns and Explosives

Report of Violations

Instructions
Please write firmly with a ball point pen when completing this form. ATF officers will prepare this form In sriplicate. The original copy will be given to the propristor or 8 responsible
represesiative. The remaining coples will be submitted with the completed inspection report, Supervisors will detach one copy from the completed repon for their files.

Name of Propristor Streel Address City State Zip Code County Page 7 of
SOUTH CIRCLE JEWELRY & LOAN ING 2410 5 MACARTHUR DRIVE ALEXANDRIA L4 Fiigl- RAFIDES 8 Pages
License/PormitRegistry Number ¢ anmy Expiration Datg Drate(s) or Period of Inspection

STAUTI0ITRIRSAS I0/12087 8172672015 through 012672018

Inspection Resulls

An cxnmination of your premises, records and operations has disclosed the following viclations which have been explained to you

Number: 8§ Date Corvections to be Made:
£¥ not corrected immediarely)
Corrective Action te be Teken: To sccurmtely muintaln the soquisition & disposition recoed

(i not corvected immediatelyy ook by recording the scquisition nad disposition of g
firearmy corvectly and timely,

Nature of Vielation:
Failure w securately maintain the A & D Record book ind

insignees.

The scqoisition and disposition {nformation was entered and
covrective changes were made afler the violations were
disclosed during the nspection. During the inspection the
licensee subsequently reporied the thefWioss on an ATF
Form 3310.11 on 2717716 and given the ATF Incidem
F20160000387

instances of fhilure o record the soquisition correctly. The manufacturer was
noorrectly.

nsiances:

e | 1ESNCES of Failure 1o record the scquisition of o frearm in the time period required.
. instances of a fircarm recorded as logped out when in inventory,

Frg et

For (Hiicial Yse Unly AFF EForm 53343 3

Revised April 3003



LS, E}epgmmeﬁgi of Justice
Hureau of Aleohol, Tobaces, Firearms and Explosives R@p@ﬁ of Vielations

Instructions
Please write firmly with a ball point pen when completing this form, ATF officers will prepare this form In wiplicate. The oripinal copy will be given to the proprictor or 2 responsible
representative. The remaining copies will be submitted with the completed inspection repost, Supervisors will detach one copy from the completed report for their files.

Name of Proprictor Strest Address City State Zip Code Counly Page 8 of
SCOUTH CIRCLE JEWELRY & LOAN INC 2410 & MACARTHUR DRIVE ALEXANDRIA LA 71301 RAPIDES 8 Pages
License/PermitRegistry Number (§anpl Expiration Date Dite(s) or Period of Inspection

STIOIH0RTR RS 1oy $1/26/2015 theough 017262016

Inspection Hesulls

An examination of your premises, records and operations has disclosed the following violntions which have been explained t0 you:

S Y,

Diisposition Not Recorded (Disposition Reconciled) or duplicate entry in] | instances!

&

! Have Bpeeived u Copy of This Repon of Viclations  (Propristor's signature and titie) Dte

g & Llo frealin? S Orrer o4/ 18/ 16
Hignature and gﬁ'aie of ATF Off (b) (6) , (b) (7) ( C) ;‘j,“ﬁfﬁam’f;/ @é}&"ﬁf?ﬂ gals ﬁ Jﬁwffgwggﬁ i}‘&ze%ﬁg;;ff/’?@

AFF o 930 5
Bavined April 2005

Oy




1.8, Department of Justice
Bureau of Alcohol, Tobacco,
Firearms and Explosives

One Galleria Blvd., Saite 1700
Metairie, LA 70001

www,uil.eov
June 1, 2016

TEI040:AIG
5373

CERTIFIED MAIL ~ RETURN RECEIPT REQUIRED

South Circle Jewelry & Loan, Inc.
2410 8. MacArthur Dirive
Alexandria, LA 71301

RE: 5-72-079-02-7k-18533

Dear Mr. Lyles:

During a recent compliance inspection at your firearms business, South Circle Jewelry & Loan,
Inc., 2410 S, MacArthur Dirive, Alexandria, LA, covering the period of January 26, 2015 -
Ianuary 26, 2016, you were cited for violations of 27 Code of Federal Regulations, Part 478. A
Bureau of Alcohol, Tobacco, Firearms & Explosives (ATF) Investigator discussed these
violations with you during the inspection. A copy of the Repout of Violations, Form 3030.5,
issued at the time of the inspection is enclosed.

It is important that we have a meeting with you to discuss the violations found. We would like to
hold this meeting on Tuesday, June 14, 20616 at 10:00 am at the Baton Rouge Field Division
located at 5757 Corporate Blvd, Suite 300, Baton Bouge, LA 70808, The agenda for the
meeting will include a discussion of the reasons for the violations, a review of the legal
requirements, and a discussion of steps taken by you to ensure future compliance. ATF
Investigatori__(b)(6),(b)(7)(C) _iand [ will be present at the meeting. Although we do not believe it
necessary, legal counsel may assist you at your own expense if you so choose.




South Circle Jewelry & Loan, Inc,

The records you are required 1o maintain and the business operations you conduct are important
to law enforcement in our continuing efforts to reduce viclent crime and protect the public. Ris
essential that vou comply with all Federal laws and regulations that govern your firearms
business to aid in this effort to combat vicolent crime.

In the future, we will conduct a follow-up inspection. Any vicolations, either repeat or otherwise,
could be viewed as willful and may result in the revocation of your license.

Please contact meati __(b)(6) bor{ _ (b)(6) ite confirm this appointment, and to ask
any questions you may have regarding this meeting. [ look forward to speaking with you
about the inspection.

(b)(6),(b)(7)(C)

Area Supervisor
Mew Orleans Area Office

Enclosure

ce: Federal Firearms Licensing Center
MNew Orleans I (10) Field Office



U.S. Department of Justice
Bureau of Alcohel, Tobaceo,
Firearms and Explosives

One Galleria Blvd., Suite 1700
Metairie, LA 70001

www. all sov
June 20, 2016

TTT040:A1G
3373

CERTIFIED MAIL - RETURN RECEIPT REQUIRED

South Circle Jewelry & Loan, Inc.
2410 8. MacArthur Drive
Alexandria, LA 71301

RE: 5-72-079-02-7K-18533

Dear Mr. Lyles:

This letter is in acknowledgement of a recently held Waming Conference with the Bureau of
Aleohol, Tobaceo, Firearms and Explosives (ATF). The conference referenced was held on
Tuesday, June 14, 2016 at 10:00 am at the Baton Rouge Field Division located at 5757
Corporate Blvd. Suite 300, Baton Rouge, LA 70808, In attendance were New Orleans Area
Supervisori (b)(6),(b)(7)(C) :, Investigator: (b)(6),(b)(7)(C) iand Mr. George Lyles,
President/Responsible Person. At the conference, violations cited during the inspection covering
the period January 26, 2015 to January 26, 2016, and the necessary corrective action fo prevent
the violations from recurring were discussed.

You were given the opportunity to comment on the violations and what specific action you have
taken to ensure that the violations will not recur. A copy of the Report of Violations, ATF Form
5030.5, is attached to this letter for reference.

You were cited Tor:

_indicated by the headings on the form and the instructions on or pertaining to the form, | orreseme |

-} ATF Forms 4473 contained a total of.__| omissions / errors:

i e —
i

P PR AR A RALBALS TV of WASRRCRAARRSRA 83 RASRARA WKL

[ |



s Item 11a, the licenses ‘iransfermd a ﬁreann to a non-licensee when the non-Hoensee

firearm i m * instances, and biank ini- i mstances

e [fiem 18, Type of firearm, was blank jn |00 12rwictvss s |

e [tem 24, Buyer's Signature, was blank in !~ instances;

e ltem 25, Recertification Diate, was blank ini iinsiances

® - linstances, and
recorded incorrectly ini oot s s |

e Item 30b, Pawn Redemption, was blank in]

® mlstam::esg

& ltem 325 Federal Firearms License M3

e [tem 33, Seller's Name, was blank in | 0@ ereictwsm s

= Item 33, Seller's Title, was blank in | somersicws s s |

Regarding this violation, Mr. Lyles stated he has had an influx of emaployees over the years who
were poorly trained. He stated that i was his fault for not properly training his employees. Mr.
Lyles stated that since the inspection he now has two dedicated employess to review forms prior
to the transfer of a firearm. He stated that double checking the forms should reduce discrepancies
in the future.

27 CFR 478.124(c)(1) ~ Eailure to ohtain a properly completed ATF Form 4473 prior to the

disposition of a firearm, | wowerwewsswsnsn ATF Forms 4473 contained a total of | | —-omissions /

SITOrs;

L]

e Etam i ih *Are you under indictment or information in any court for a felony, or any
other crime, for which the judge could imprison vou for more than one year?” was blank
in (b)(3) (112 Public Law 55 125 Stat 552) Eu

® __ﬁ:_gm __E__E__L_f_‘_i:iave you ever renounced your United States citizenship?” was blank in{——

e ltem 11} “Am yau an alien admiited to the United States under 3 nonimmigrant visa?”,
was blank in = instances;

e ltem 13. State of Residence, was blank in!

: (b)(3) (112 Public Law 55 125 Stat 552) |
! i
H !

item 14, Country of Citizenship, was blank inl_| insiaaces,

item 16, Transferee’s/Buyer's Sagmture, was blank jni oo necie s wow s ;

Htem 17, Certification Date, was blank ini - | instances and recorded incorrectly in
1 instances.




E

rﬁc@rded ‘;n‘ (b)(3) (112 Public Law 55 125 Stat 552) ;

Regarding the above violations, Mr. Lyles stated he has had an influx of employees over the
years who were poorly trained. He stated that it was his fault for not properly training his
employees. Mr. Lyles stated that since the inspection he now has two dedicated emplovees to
review forms prior to the transfer of a firearm. He stated that double checking the forms should
reduce discrepancies in the future. Mr, Lyles stated he also conducts in person training with all
new emplovees and current employees are required to review the Best Practices Book. Mr. Lyles
stated one employee was terminated as a result of poor recordkeeping.

27 CFR 478.124{c){(3){iv) — Failure to record on ATF Form 4473 the date on Whi@h the Eicensee

number provided by the system. | {010 (112 puvic Low s assttss2 | ATF Forms 44’?3 contained a total of
omissions / errors:

&

Item 26, Manufacturer / Importer, was blank in{ oo rwiciass 2ssatss |
Item 27, model of a firearm, was blank inj wooereictwszssase |

Item 29, Type, was blank in!’ ,mstances, _
Item 30, Caliber or Gauge, was blapk i OO rereicis s |

B
B
# Item 28, Serial number ofa ﬁmarm was blank in! o eeewicioss ussuss |
&
&

Regarding the above violations, Mr. Lyles stated he has had an influx of employees over the
years who were poorly trained. He stated that it was his fault for not properly training his
employees. Mr. Lyles stated that since the inspection he now has two dedicated employees fo
review forms prior to the transfer of a fivearm. He stated that double checking the forms should
reduce discrepancies in the future. Mr. Lyles stated he also conducts in person training with all
new employees and current employees are required to review the Best Practices Book. Mr. Lyles
stated one employee was ferminated as a result of poor recordkeeping. Mr. Lyles added that he
has two pawn shops in the area and that he is not involved in the day to day operations of this
location. He stated that his previous manager did not care about store operations.



= Item 34, Transferor’s/Seller’s Signature, was blank ip} DO 2wt ss wsas |
B Etem 3@ @atﬁ Transfmed ‘3&’.&3 bzaﬂk 731 (6O (112Public Law 55 125 Stat 552) Eiﬂﬂ@mpgﬁtﬁ ini (b)(3) (112 Public Law 55 125 Stat 552) E

and recorded incorrectly in| mstances
Regarding thiz violation, Mr. Lyles stated he does not know how the discrepancies occurred. He
stated that double checking the forms should reduce discrepancies in the future. Mr. Lyles also
stated he understands the importance of properly completing the forms and will comply in the
future,

2’? Q@R 4‘?8 iZ&a Failure to submit ATF Form 3310 4, Report of Mumpie Saies or Other

Regarding this violation, Mr. Lyles stated that he does not know what happened. He stated he
believes is was an oversight. Mr. Lyles stated he is aware of the requirement and will comply in
future transactions.

instances.

instances of failure to record the acquisition correctly. The manufacturer was

‘recorded incorrectly;

& e instances of recording an acquisition in error, Mr. Lyles stated he did not
recetve the firearms. The acquisitions were recorded in the computerized record
prematurely and not properly removed when the customer changed their mind about the
transaction.

qmsmﬁn not recorded prior to inspection or recorded as logged out when in inventory m

i instances:
e |weme Linstances of failure to record the acquisition of a firearm in the time period
required;
8 eeeesssotinetances of a firearm recorded as logged out when in inventory.

oo e ss s | 6 filure to record the disposition timely and/or correctly:

# |ooeermcsswsns inf failure to record the disposition correctly. The firearm showed to be
in inventory.

Disposition Not Recorded (Disposition Reconciled) or duplicate entry in Jinstances:



@ | L nzricLwss st Hnstanees of failure to record the disposition of a firearm in the time

period required. {The fircarms were determined to have been properly disposed of by
viewi

Regarding this violation, Mr. Lyles stated that prior to the inspection he did not conduct
inventory verifications. He stated that he was not aware of the discrepancies and feel they
ovcurred due to employees not paying attention. Mr. Lyles stated that since the inspection he will
conduct inventory verifications every six months.

The violations for which vou were cited could adversely impact law enforcement’s ability to
reduce violent crime and protect the public. You are reminded that future violations, repeat or
otherwise, could be viewed as willful and may result in the revocation of your license. You may
anticipate a follow-up inspection o ensure vour compliance.

If you have any questions concerning your responsibilities as a Federal firearms licensee or if
you require further clarification about particular requirements of Federal firearms laws, please

contact us até (b)(6)

T ivemawening

(b)(6),(b)(7)(C)

Area Supervisor
Mew Orleans Avea Office

Enclosure
ce: Federal Firearms Licensing Center
New Orleans [ (10) Field Office



