{J.5. Department of Justice
Buareau of Alcchol, Tobacco, Firearms and Explosives

Assignment and Report

1. OPERATING NAME AND ADDRESS
{(INCLUDE ZIP CODE AND COUNTY)

1 Stop Pawn Shop, LLC

2. Ul NUMBER (ORG. SEG. CODE,  ASSIGNMENT NO,, PR.C)
777060-2017-0064-B18B

3. PERMIT/LICENSE NUMBER  [4a. TARGET DATE (4b. TARGET HOURS

1 Stop Pawn Shop 571035027K04582 3/31/2017 40
1885 Kroger Dr. Suite 1 5. REQUESTED BY (SIGNATURE, TITLE AND DATE)
West Memphis AR 72301, Crittenden
6. ATE QEEICER(SIASSIGNED
i (b)(6)/(b)}(7)(C) & Assigned Investigator
. ENSRTIE ) - Lead Investigator
L bieieinicl_ | - Assigned Investigator
7. ASSIGNED BY (SIGNATURE, TITLE AND DATE)
i (b}(6)(b)7)C) iArea Supervisor, 10/03/2016
8. PURPOSE/SPECIAL INSTRUCTIONS
Conduct a full DE compliance inspection of this licensee. Top 100 Initiative.
9. INSPECTION RESULTS " CHECK IF NO VIOLATIONS, ADJUSTMENTS, ETC 10. TRAVEL EXPENSES (OPTIONAL)
NO. OF VIOLATIONS 12 |NO. OF REFERRALS 2111 - PER DIEM
NO. OF TECS CHECKS 269 |NO. OF TECS HITS 2112 - POA.
NG OF TAX $ VALUE OF TAX INCREASES 2113 - COMM. AIR
ADJUSTMENTS $ VALUE OF TAX DECREASES 2114 - RENTAL CAR
NO. OF ASSESSMENTS 3 VALUE OF ASSESSMENTS 2115 - GPY EXPENSES
NO. OF CLAIMS $ VALUE OF CLAIMS 2116 - MISC.
NO. OF TAX PERIODS $ VALUE OF TAXES VERIFIED TOTAL § FOR INSP.
11. ATF OFFICER'S RECOMMENDATION
Submitted by mermimio - Industry Operations Investigator
Submitted on: 04/04/2017
Viols WC with WL and Recall
12. TIME ACCOUNTING DATA
ATF OFFICER'S NAME (MONTH, YEAR, HOURS) [ (b)@)ib)7NC) &
MAR 2017 37.00
ATF OFFICER'S SUBTOTAL 37.00 | ATF OFFICER'S SIGNATURE
ATF OFFICER'S NAME (MONTH, YEAR, HOURS) [T H@ieiriE
OCT 2018 1.00
MAR 2017 92.50
APR 2017 10.00
ATF OFFICER'S SUBTOTAL 103.50 | ATF OFFICER'S SIGNATURE
ATF OFFICER'S NAME (MONTH, YEAR, HOURS) 77 N
MAR 2017 18.00
ATF OFFICER'S SUBTOTAL 18.00 | ATF OFFICER'S SIGNATURE
TOTAL HOURS 158.50
ATF EF 5700.14 (10-98) For Official Use Only Page 1 of 2
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{J.5. Department of Justice
Buareau of Alcchol, Tobacco, Firearms and Explosives

Assignment and Report

1. OPERATING NAME AND ADDRESS 2. U.l. NUMBER (ORG. SEG. CODE, ASSIGNMENT NO., PP.C.)
(INCLUDE ZIP CODE AND COUNTY) 777060-2017-0064-B18
1 Stop Pawn Shop, LLC 3. PERMIT/LICENSE NUMBER |4a. TARGET DATE |4b. TARGET HOURS
1 Stop Pawn Shop 571035027K04582 3/31/2017 40
1985 Kroger Dr. Suite C1 5. REQUESTED BY (SIGNATURE, TITLE AND DATE)
West Memphis AR 72301, Crittenden

13. REVIEW AND ROUTING

REVIEW COMMENTS AND RECOMMENDATION
SEE Pl 5/15/17 MDWREN

Yiols WC with WL and Recall

P REVIEWED X CONCUR | SEE COMMENTS TTIFINAL DISPOSITION
SIGNATURE AND TITLE REVIEW DATE

MDWREN - DIO 05/1512017

REVIEW COMMENTS AND RECOMMENDATION
Inspection concluded on 3/28/17 disclosing 12 violations. Admin action is warranted due to the sale of a receiver to a resident of another siate
(WC}, disposition errors (WL}, identification errors (WL), non-qualifying permits (WL}, NICS over 30-days (WL}, and unreported multiple sales (WL).
A Warning Conference was conducted on 5/31/17 with a follow-up Warning Letter mailed on 5/31/17. A Recall inspection will be conducted afler a
year.

Yicls WC with WL and Recall

S REVIEWED 5 CONCUR X SEE COMMENTS 5 FINAL DISPOSITION

SIGNATURE AND TiTE:E ‘

T HEEEE } Area Supervisor (b)(6)/(b)(7)(C) ooz
ROUTING SEQUENCE AND DATE

1

% i CONTROL FILE POSTED DATE

4.

ATF EF 5700.14 (10-98) For Official Use Only Page 2 of 2
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FIREARMS INSPECTION REPORT

Name: 1 Stop Pawn Shop, LLC Ul#: 777060-2017-0064-B1B
Trade Name: 1 Stop Pawn Shop FFL#: 5-71-035-02-7K-04592

Address: 1985 Kroger Dr. Ste. C1
West Memphis, AR 72301 (Crittenden Co.)

1 - Introduction

Inspection Profile

Pawn Shop, LLC, on March 6-7, 2017, as part of the Top 100 initiative.
Investigator | ___(b)€)(®)7)C)___ialso assisted with the inspection. The
unannounced inspection occurred at the premises and was conducted according
to the instructions on ATF Form 5700.14. The inspection covered from March
6, 2016, until March 5, 2017. Sarah Elizabeth Rabaya and Anthony Luis
Rabaya, members of 1 Stop Pawn Shop, LLC, were interviewed during the
inspection (Exhibits 1-2).

Business Profile:
1 Stop Pawn Shop is a pawn shop that deals in general pawn merchandise as
well as firearms. The business is licensed as a Dealer, Including Pawnbroker,
in Flrearms (Type 02) and is located at 1985 Kroger Dr., Ste. C1, West

e Retail: (b)(4)

O i

()()

Long guns
Handguns:{

The licensee does not display or transfer firearms at gun shows. Additionally,
the business was in compliance with all known State and local licenses/permits.
All required records are kept on the licensed premises, and no off-site storage is
utilized for fircarms. New fircarms are primarily acquired from T ICT.
(b)(4) i The LLC has been licensed since 2014. Members have

not attended any FFL Seminars held by ATF.

Mo & [BIBHEICL returned on March 27-28 to follow up on investigative findings

Revised 7/1/15 Page 1 of 11
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FIREARMS INSPECTION REPORT

Name: 1 Stop Pawn Shop, LLC Ul#: 777060-2017-0064-B1B
Trade Name: 1 Stop Pawn Shop FFL#: 5-71-035-02-7K-04592

Ownership and Control:
1 Stop Pawn Shop is an Arkansas limited liability company (LLC) in good
standing with the State (Exhibit 4). The Dealer, Including Pawnbroker, in
Firearms license (Type 02) is correctly issued. Anthony Luis Rabaya and his
wife, Sarah Elizabeth Rabaya, are equal members of the LLC and are the only
responsible people on the license. No additional responsible people were
identified as a result of this inspection. Background (NCIC) checks on Mr. and
Mrs. Rabaya revealed no prohibiting data. The licensee is engaged in the
business, and no hidden ownership was disclosed.

Variance:
The licensee has no approved variances and does not require any at this time.

2 - Recommendation
Report of Violations. Warning Conference. Recall Inspection.

3 - Inspection History
This was the first compliance inspection of this licensee The result of the qualification
inspections is listed below.

Date of Inspection: September 2014

Type of Inspection: Qualification Inspection
Ul#: 777060-2014-0257-B1B
Inspection Results: Application Approved
Cited Violations: None

4 - Acquisition & Disposition (A&D) Record - Inventory
The licensee had 326 fircarms in inventory at the time of the inspection. The

acquisition & disposition (A&D) records listed |- --ifirearms in stock. A full inventory
was conducted which disclosed the following discrepancies (Violation 1 and
Worksheet 1):

o | » fircarms were entered with incorrect acquisition information (Exhibit 5).

° fircarm was not logged in.

. ! firearms were logged out when actually still in inventory (Exhibit 6).

@

J;’» firearms were not logged out (Exhibit 7).

{moeme s firearms were traced through the required records with no trafficking
issues indicated. No firearms had been reported stolen/lost during the inspection period
according to the Violent Crime Analysis Branch Master Query. The required

information was contained in the A&D records, and entries were timely made with the

Revised 7/1/15 Page 2 of 11
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FIREARMS INSPECTION REPORT

Name: 1 Stop Pawn Shop, LLC Ul#: 777060-2017-0064-B1B
Trade Name: 1 Stop Pawn Shop FFL#: 5-71-035-02-7K-04592

exception of the cited violations. The licensee utilizes handwritten A&D records as the
official ATF records; a computer system is also used in conjunction with the Point of
Sale (POS) system. Sarah Rabaya is the primary person in charge of updating the
Acquisition and Disposition records.

5 - ATF Forms 4473 — NICS & Other Dispositions
There were!--—!ATF Forms 4473 for the review period, and they were all reviewed.
The followrng'drscrepancres were disclosed (Worksheet 2):
e There Were 1Forms with general errors (Exhibit 8 and Violation 2).

® There Was oz s SOl d 10 a resident of another State (Exhibit 9 and

_______ --iIForms with expired or non-qualifying permits from other States
used in heu of NICS (Exhlblt 10 and Violation 4).
® There were!-

Forms with missing firearm information in Section D (Exhibit 15
and Violation 9).

e There wereé Forms with missing or incorrect certification information in
Section D (Exhibit 16 and Violation 10).

The ATF Forms 4473 on file were maintained numerically. The denials or ATF Forms

Log. No transfers to law enforcement on letterhead had occurred during the inspection
period. Transfers to other licensees were properly recorded in the records. Sarah and
Anthony Rabaya are primarily the people responsible for the completion of the ATF
Forms 4473.

6 - Mult inle Sales

to the Vrolent Crime Analysis Branch Master Query; all iwere untrrnely reported
(Exhibit 17, Violation 12 and Worksheet 2). Anotheri unreported multiple
handgun sales were also discovered (Exhibit 18, Violation 12 and Worksheet 2). The
unreported multiple sales were reported to ATF and the West Memphis Police
Department during the inspection.

Revised 7/1/15 Page 3 of 11
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FIREARMS INSPECTION REPORT

Name: 1 Stop Pawn Shop, LLC Ul#: 777060-2017-0064-B1B
Trade Name: 1 Stop Pawn Shop FFL#: 5-71-035-02-7K-04592

7 - Suspicious/Prohibited Purchasers
No suspicious/prohibited purchasers were identified.

8 - Trace Activity

As an Arkansas pawnbroker, the business is required to report all pawned items to law
enforcement through Leads Online. All indications are that this is being done.

9 - NFA/Importer/Collector/Manufacturer
The licensee does not import, collect, or manufacture firearms; nor does the licensee
pay Special Occupation Tax (SOT) as a dealer in Title IT (NFA) firearms.

10 - Referrals
No referrals were made as a result of this inspection.

11 - Other
The licensee had secure gun storage/safety devices available and was displaying the
Youth Handgun Safety Act poster and pamphlets.

Five Arkansas Concealed Carry Permit holders were queried in the Arkansas State
Police Database to verify their permits were active at the time of transfer. No
discrepancies were disclosed.

12 - Closing Actions
Senior Investigator fonne! and Investigator [pieib}71S); held a closing conference with
Sarah Elizabeth Rabaya, member of 1 Stop Pawn Shop LLC, on March 28, 2017. The
violations discovered and corrective actions were reviewed in depth. Regulatory
requirements and general information were also discussed. The Acknowledgement of
Federal Firearms Regulations was signed by Mrs. Rabaya indicating she had received a
copy, that it was reviewed, and all questions were answered regarding the information

therein contained (Exhibit 19). The Report of Violations was prepared subsequent to

Revised 7/1/15 Page 4 of 11
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FIREARMS INSPECTION REPORT

Name: 1 Stop Pawn Shop, LLC Ul#: 777060-2017-0064-B1B
Trade Name: 1 Stop Pawn Shop FFL#: 5-71-035-02-7K-04592

the closing conference and sent via email to Mrs. Rabaya who returned a signed copy
via email.

13 - Violations
1. 27 CFR 478.125(e)

Type

Licensee’s response: Mrs. Rabaya stated that she works on the books when she gets
time to do so and claims she was unaware of any time limit requirements.

Corrective action: The Acquisition & Disposition (A&D) record shall be maintained
accurately and all entries timely-made. The manufacturer, model, serial number,
caliber/gauge, type of firearm, date of acquisition, from whom acquired, date of
disposition, and to whom disposed shall be accurate and complete. All listed instances
from the current inspection shall be corrected in the A&D record.

All logging in and out of firearms was corrected. All acquisition entry information was
corrected.

Reference: Worksheet 1: Inventory and A&D Review and Exhibits 5-7

2. 27 CFR 478.21(a)

-linstances, the
the actual buyer?”

was omitted.

Licensee’s response: Mrs. Rabaya stated that they need to pay better attention the
Forms.

Revised 7/1/15 Page Sof 11
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FIREARMS INSPECTION REPORT

Name: 1 Stop Pawn Shop, LLC Ul#: 777060-2017-0064-B1B
Trade Name: 1 Stop Pawn Shop FFL#: 5-71-035-02-7K-04592

Corrective action: The ATF Form 4473 must be completed accurately according to the
instructions and subheadings.

Reference: Worksheet 2 and Exhibit 8

3. 27 CFR 478.99(a)

Licensee’s response: Mrs. Rabaya stated that she thought it was ok since it was a
“rifle” receiver.

Corrective action: Handguns may only be transferred over the counter to residents 21
years of age or older who reside in the state in which the licensee is located. The only
exception is the return of a pawned handgun to the same person who pawned it, even if
that person resides in another state. Long guns may be transferred over the counter to
residents of other states 18 years of age or older if the state laws of the transferee’s state
of resident are followed as well as the state laws of Arkansas. Firearms that are not
long guns (frames, receivers, pistol grip firearms) can only be transferred to residents of
Arkansas that are at least 21 years of age.

Reference: Worksheet 2: ATF Form 4473 Review and Exhibit 9
4. 27 CFR 478.102(a)

Nature of violation: Failure to conduct a NICS background check on a transferee if the
transferee does not have a Vahd alternate permit (Arkansas Concealed Handgun Permit).

Licensee’s response: Mrs. Rabaya stated that she thought a Mississippi concealed carry
permit was an alternate to NICS since long guns can be sold in Arkansas to a
Mississippi resident.

Corrective action: If the transferee presents a valid alternate permit (Arkansas
Concealed Handgun Permit), it may be listed on the ATF Form 4473 as an exemption to
conducting a NICS background check. However, if the permit presented is not valid in
Arkansas as an alternate to NICS (The Arkansas Concealed Handgun Permit is the only
approved alternate in Arkansas) then a NICS background check must be conducted on
the transferee.

Reference: Worksheet 2 and Exhibit 10

Revised 7/1/15 Page 6 of 11
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FIREARMS INSPECTION REPORT

Name: 1 Stop Pawn Shop, LLC Ul#: 777060-2017-0064-B1B
Trade Name: 1 Stop Pawn Shop FFL#: 5-71-035-02-7K-04592
5. 27 CFR 478.102(c)

Nature of violation: Failure to conduct a new NICS check when the initial NICS check

exceeded 30 calendar days and a transfer did not take place within the 30-day period.
{~“linstances, the transfer took place more than 30 calendar days after the initial

NICS Contact.

Licensee’s response: Mrs. Rabaya stated she was not aware of any time limitations.

Corrective action: A NICS check may be relied upon by the licensee only for use in a
single transaction, and for a period not to exceed 30 calendar days from the date that
NICS was initially contacted. If the transaction is not completed within the 30-day
period, the licensee shall initiate a new NICS check prior to completion of the transfer.

Reference: Worksheet 2 and Exhibit 11

6. 27 CFR 478.124(c)(1)

4473 on Forms In

place of birth was.omitted or mcomp]ctc Ir ______________
was omitted. Ini =~ instances, thc Welght of the transfcrcc was omitted. It instanccs

was blank in: instance, it was answered " yes In mstance certification questlon

..............

11d was blank. In linstances,¢ ertification questlon 11i was answered " yes"; iff....:
mstanues it was left blank. In nstanccs ccrtlhcat]on qucstlon 11k was answered

1t was incorrect.

Licensee’s response: Mrs. Rabaya stated that they need to pay better attention to the
completion of the Forms.

Corrective action: The ATF Form 4473 must be accurate and complete. Section A
(and Section C if necessary) must be fully completed accurately by the transferee

(customer). Sections B and D must be fully completed accurately by the transferor
(licensee or clerk).

Revised 7/1/15 Page 7 of 11
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FIREARMS INSPECTION REPORT

Name: 1 Stop Pawn Shop, LLC Ul#: 777060-2017-0064-B1B
Trade Name: 1 Stop Pawn Shop FFL#: 5-71-035-02-7K-04592

Reference: Worksheet 2 and Exhibit 12

7. 27 CFR 478.124(c)(3)(i)

document(s) on ___________
rcadcntxal address of the transfcrec In nstanccs thc 1dcnt1ﬁcat10n documcnt listed

the expiration date of the identification document was omitted.

Licensee’s response: Mrs. Rabaya stated that she was unaware of the need for the
identification document to verify the residential address listed by the transferee.

Corrective action: The licensee must examine and record a valid, government-issued
identification document(s) that verifies the transferee’s identity, date of birth, and
physical residential address. Military members permanently stationed in the same State
may present their valid military ID and a copy of their Permanent Change of Station
(PCS) orders showing that they are currently permanently stationed in that State. All
documents used shall be recorded on the ATF Form 4473. Copies of documents are not
required but may be attached to the ATF Form 4473.

Reference: Worksheet 2 and Exhibit 13

8. 27 CFR 478.124(c)(3)(iv)

Licensee’s response: Mrs. Rabaya stated that these had to have been just oversights.
Corrective action: All information regarding contact with NICS must be accurately
and completely recorded on the ATF Form 4473. The date of initial contact, the NICS
transaction number, the initial response from NICS, the final response from NICS (if
applicable) and the final resolution after the firearm was transferred (if applicable) must
be accurately completed.

Reference: Worksheet 2 and Exhibit 14

Revised 7/1/15 Page 8 of 11
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FIREARMS INSPECTION REPORT

Name: 1 Stop Pawn Shop, LLC Ul#:  777060-2017-0064-B1B
Trade Name: 1 Stop Pawn Shop FFL#: 5-71-035-02-7K-04592
9. 27 CFR 478.124(c)(4)
Nature of qu]_g_tlon Failure to complete and maintain an accjuate ATF Form 4473 on
| Forms. In' mstance _the manufacturer was incorrget, Ini_linstance, the type of
ﬁrearm was 1ﬁ50rrect m mstance it was omitted. Ini ! nstance the caliber was
incorrect.

Licensee’s response: Mrs. Rabaya stated these were oversights.

Corrective action: The ATF Form 4473 must be accurate and complete. The
transferred firearm information must be recorded correctly and completely
(Manufacturer, model, serial number, type, and cal/ga).

Reference: Worksheet 2 and Exhibit 15

10. 27 CFR 478.124(c)(5)

i
e T T T T R e T e e

Licensee’s response: Mrs. Rabaya stated these were oversights.
Corrective action: The ATF Form 4473 must be accurate and complete. The signature
of the transferor (licensee or clerk)} whom transfers the firearm as well as the date of the
firearm transfer must be recorded on the ATF Form 4473.
Reference: Worksheet 2: ATF Form 4473 Review and Exhibits 16

11. 27 CFR 478.129(b)

Nature of violation: Failure to retain separately and in alphabetical or chronological
order the ATF Forms 4473 in which a sale, delivery or transfer did not take place.

Licensee’s response: Mrs. Rabaya stated she was unaware that these needed to be
separate.

Corrective action: ATF Forms 4473 in which a sale, delivery or transfer did not take
place shall be separately retained in alphabetical (by name of transferee) or
chronological (by date of transferee’s certification) order.

Revised 7/1/15 Page 9 of 11
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FIREARMS INSPECTION REPORT

Name: 1 Stop Pawn Shop, LLC Ul#: 777060-2017-0064-B1B
Trade Name: 1 Stop Pawn Shop FFL#: 5-71-035-02-7K-04592

12. 27 CFR 478.126a

Licensee’s response: Mrs. Rabaya stated that until January 2017, she was unaware that
the sale of multiple pistols even had to be reported. When asked why then after January
2017 were there 10 unreported, Mrs. Rabaya stated that she didn’t know there was a
time requirement.

Corrective action: The sale or other disposition of two or more handguns to the same
non-license individual at the same time or within five business days must be reported to
ATF and the Chief Law Enforcement Officer in the licensee’s jurisdiction via ATF

Form 3310.4 by the close of the business day in which the multiple sale occurred.

Reference: Worksheet 2 and Exhibits 17-18

5/31/2017

(b)(6)/(b)(7)(C)

Revised 7/1/15 Page 10 of 11
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FIREARMS INSPECTION REPORT

Name: [ Stop Pawn Shop, LLC Ul#:  777060-2017-0064-B1B
Trade Name: 1 Stop Pawn Shop FFL#: 5-71-035-02-7K-04592
Worksheets

1. Inventory and A&D Review
2. ATF Form 4473 Review

Exhibits
1. Photo (DL) of Anthony Luis Rabaya
2. Photo (DL) of Sarah Elizabeth Rabaya
3. Photo of premises
4. LLC information
5. Incorrect acquisition information
6. Firearms logged out when in inventory
7. Firearms not logged out
8. General Form 4473 errors
9. Receiver sold to an out-of-state resident
10. Non-qualifying permits
11. Sales more than 30-days after initial NICS
12. Form 4473 Section A errors
13. Form 4473 Identification errors
14. Form 4473 NICS documentation errors
15. Form 4473 firearm information errors
16. Form 4473 certification errors
17. Untimely multiple sales
18. Unreported multiple sales
19. Acknowledgement of Federal Firearms Regulations

Revised 7/1/15 Page 11 of 11

2023-0Other-0002-006333



U.8. Department of Justice
Bureau of Alcohol, Tebacen. Firearms and Explosives

Report of Violations

fnstructions
Flease write firmly with a batl point pen when completing this form. ATF officers will prepare this form in tipticate. The original copy will be given o the proprietor or a responsible
representative. The remaining copies will be submitted with the completed mspection report. Supervisors will detach one copy from the completed report for their files.

MName of Proprietor Street Address City State Zip Code County Page | of
1 Stop Pawn Shop, LLG 1985 Kroger D, Suite U1 West Memphis AR TE30~ Crittenden % Pages
1 Stop Pawn Shop -
License/Permit/Registry Number (ff any) Fapiration Date Bate(s) or Pertod of Inspection
S7THIBS02TRO4592 72017 (3062016 tdwough 03/052017
Inspection Resulis
An examination of your premises; records and operations has disclosed the following violations which have been explained to you
Mumber: 1 Date Corvections {o be Made:
Nat € Vislati {if nor corvecied immediately)
Mature of Vislation: . . . , i N
l i . o el ) i ) coord Correstive Action to be Taken: The Asquisition & Disposition (A& D} record shall be
F ‘El “fe o ma}ntam an f"sucm'me:: alns:i:er‘nme ¥ EACW;M?E&’ ;"35"’5““_”? (A&U)F‘ff ' {if wot corvected immediatelvl maintsined accurately and all entries himely-made. The
Ini_____ _!mfzs;l.ms\ a«tqms:ﬂmmfwm% n{ﬁi;cg};:::i y‘m?m: 3 {:; E;‘«a _ms??z.b@.a zxzma’rsﬁ:tw i5; Err'mnma manufacturer, model, serial number. caliber/aauge. type of
qmnt;mgw _.;ncmic msfasturess f‘i. e mmrzﬁm ; - h imstance, {trearm W Aot firearm, date of acquisition, from whom acquired, date of
timely ogged i In{ 177 mstances, firenrms were logged out when in inventory Eni ..... i disposition, and to whom disposed shall be accurate and
mstances, firearmy were not logged out,

complele

Al listed instances from the current inspection shall be

corrected i the A& D record.
Citation: 27 CFR 478.125(e}

For Dificsat Use Oy

ATF E-Foem 303G 3

Revized Appdd 2003
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L8, Department of Justice
Burcau of Alcohol, Tobacce, Firearms snd Explosives Rﬁ?ﬁﬂ“ﬁ of Yiolations

Instructions
Pleass write firmly with a ball point pen when completing this form. ATF officers will prepare this form in triplicate. The originad copy will be given to the proprictor or a responsible
representative. The remaining copies will be submmitted with the compleled inspection repont. Supervisors will detach one copy from the completed report for their files.

Name of Proprictor Street Address City State Zip Code {Connly

1 Stop Pawn Shop, LLO 1085 Rroger Dr. Suite 1 West Memphis AR 2301 Crittenden
1 Stop Pawn Shop

Page 2 of
# Pages

License/Permit/Registry Number ({f any) Expiration Date Datets) or Period of Inspection

ST1035027K 04592 12017 030672016 through 0340372017

inspeetion Results

An examination of your premises, records and operations has disclosed the following violations which have been explained to you:

Nambers 2 Date Corrections to be Made:
(i nor corrected immediatelv

Corrvective Action to be Taken: The ATF Form 4473 muat be completed accurately
{3 not corrected Immediarefyy  acoording to the instructions and subheadings.

Mature of Violation:
Fatlure to mmpia‘t}: the ATF Form 4473 or have it completed according to the subheadings and
msgryotions on | . iForms.

En' iinstances, "He ethnicity ufthc ﬁmn‘&:ms( HM) wwas omilted tr
qumtmn Pia was dnswemd RS R

'mgg'g_\_thﬂ type of
insmmus

amim:d,
Citation: 27 CFR 4782w}

For Gl Use Oaly ATF B-Farm $530.5
Bevised Aprit 2005
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U.8, Department of Justice
Bureau of Alcohol, Tobacce, Firearms and Explosives

Report of Vielations

{mstrustions
Please write flrmly with a ball point pen when completing this form. ATF officers will prepars this form o triplicate. The original copy will be given to the proprietor or a responsible
sepresentative. The remaining copies will be submitted with the completed inspection report. Supervisors will detach one copy from the completed report for their files.

Name of Proprietor Street Address : City State Zip Code County Page 3 of
1 Stop Pawn Shop, LLO 1985 Kroger Ur Swge € West Memphis AR F230%~ Criftenden § Pages
1 Stop Pawn Shop

License/Permit/Registry Number (§ any) Expiration Date
STHI3S02TRO4592 10712017

Diate(s) or Penod of Inspeetion

03062016 through 034052017

Inspection Resulis
An examinabon of your premises, records and operations has disclosed the following violations which have beon explained to you

Number: 3 Date Corrections to be dade:

L (i not corvected immediately)
Nature of Vielstion:

Correetive Action fo be Taken: Handguns may only be transferred over the counter to
PEER LR . {if not corvected immedinrely)  vesidents 21 years of age or older who reside in the state in
i imstance, a receiver was ransferred o a Mississipp residence - shich the licensee ts located. The only exception is the

veturn of & pawned handgun 1o the same person who pawned
it, sven if that person resides i another state. Long guns
may be transferred over the counter to residents of other
states 18 vears of age or older il the state laws of'the
transferee’s state of resident are followed as well as the state
taws of Arkansas. Firearms thet are not long guns { Fames,
receivers, pistol grip firesrms) can only be transferred 1o
residents of Arkansas that are at least 21 years of age.

Failure to adhere 0 state residency requirements regarding the sale of firearms

Citation: 27 CFR 478.99%(s)

For Gifiosad Use Gady STE BoForm 3038 35

Reoviged Apead 2003
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U8, Department of Justice
Bureau of Aloshol, Tobacco, Firearms and Explosives

Report of Violations

Tnstructions
Please write firmly with 2 ball point pen when completing this form. ATF officers will prepare this form in tripticate. The origingl copy will be given to the proprietor or a responsible
sepresentative. The remaining copies will be submitied with the completed inspection report. Supsrvisors will detach one copy from the completed report for their files,

Name of Proprietor Street Address

1 Stop Pawn Shop, LLC 1985 Kroger Dr. Suite C1
1 Stop Pawn Shop

City State
West Memphis AR

Zap Caode County
72301 Crittenden

Page 4 of
% Pages

License/Permit/Registry Number {famy) Expiratios Dats
ST1035027K04592 12017

Dhateds) or Period of Inspection
063062016 through 030352017

inspection Results

An examination of your premises, records and operations has disclosed the following violations which have been saplained to vou:

Mumber: 4

Mature of Violation:

Failure to conduct 3 NICS background check on 2 transieree o the wransforee doss not have a
vglid glternate permit { Arkansas Concealed Handgun Permau)

Ui mstance. a Mississippi concealed corry permit was sorepted as an alternate to MICS. In
one instance, the Arkansas concealed carry permit had expired

Citation: 27 CFR 478 1024a)

Mumber: 3

Mature of Yielation:
Fadlure to conduet a new MICE check when the initial NMICS check exceeded 30 calendar days
and 8 transfer did not take place within the 30-day period
i istances, the transfer took place more than 30 calendar days atler the inttial MICS

t
contach.

Citation: 27 CFR 478,102}

Date Corvections to be Made:
{If not eorvected immediately}
Corrective Action to be Taken:
(i not corvected immediatelv}

Bate Corrections to be Made:
{1 now cosverted immediaely}
Corrective Action to be Taken:
{if not corvected immediately}

if the transferee presents a valid alternate permit {Arkansas
Concealed Handgun Permit), # may be listed on the ATF
Form 4473 as an exemption to conducting a NICS
background cheek. However, i the permit presented s not
valid i Arkansas ag an aliernate to MO8 (The Arkansas
woneealed Handgun Permut is the only approved aliernate in
Arkansast then a MICS background check must be
conducied on the transferee

A MICS cheek may be relied upon by the licensee ounly for
use i 2 single ransaction, and for o period not (o exceed 30
calendar days from the date that NICS was initially
contacted. I{ the transaction 15 nod completed within the
30-day pertod, the Heensee shall intiate 3 new NICS check
prior to completion of the transfer

Far Oificd Use Unly

AYF E-Porm 50305

Revized Apnl 3003

2023-0Other-0002-006337



1.8, Bepartment of fustice
Bureau of Alcohol, Tobaceo, Fircarms and Explosives R@p@ vt of Vi olations

Instructions

Please write firmiy with a ball point pen when completing this form, ATF officers will prepars this form in triplicate. The original copy will be given to the proprietor or a responsible
representative. The remaining copies will be submutted with the completed inspeetion report. Supervisors will detach one copy from the completed report for their files.

Name of Proprietor Street Address ity State Zip Code County

1 Stop Pawn Shop, LLO 1983 Kroger D, Suite 1 West Memphis AR 23 Critenden
1 Stop Pawn Shop

Page S of
8 Pages

License/Permiv/Registry Number (& amy) Expiration Date Dhate(s} or Period of Inspection
F71035027K.04492 12017 $30672016 through 03052017

Inspection Hesaly

An examnation of vour premises, records and operations has disclosed the following violations which have been explained o you:

Number:s & Date Corrections to be Made

(i not corveted immediately)

Corrective Aetion to be Taken: The ATF Form 4473 must be sccurate and complete.

{5 not corvected immediately)  Section A (and Seetion C if necessary) must be fully
sompleted accurately by the transferce {costomer}. Sections
B and [ must be fully completed accurately by the
transferor (ficensee or clerks.

Nature of Vielation:

Yﬁﬂm-e to obiain and maintsin 8 complete and accurate ATF Form 4473 on 106 Forms,

k" _____;mhmcw, the middle name of the transferee was omitted or re:pmaum,s,ﬂ by an inttial only
(#i) inio. o instances, ﬁm ‘tmm;‘u@c’«z address was incomplete (#2}; am )

tisted as a P.O. Hox. Ini B lmmncw the county was mmrrmi iﬁ“l) ini

omitied. En ofe mstam;q,. 1 zip code was omitted (#2). |

was omite (# 33 fnt ! _iinstances, the height of the i dnsﬂem
instances, the weight of the transferce was omitted (85} Htberies | mammea me 3% x:ei th@
tr'msfz‘ m: Was ﬁmmed {#6‘3 inone uwmncm ﬁm bmhdmﬂ of the &mmﬂ"uea w(mmmiﬁed {#7}

5? in' -smtance

inﬁmnccs nt Was
fwasﬁ’mcs‘s ﬁu. piace of birth

ﬁ“;:.

Cimtﬁ@m 27 CFR 478124}

Far Offieal Use Unly ATEF E-Form 5034 8
Revesed Aged 2063

2023-0Other-0002-006338



L5, Department of Justice
Bureau of Alcobol. Tobaeco, Firearms and Explosives

Heport of Violations

Instructions
Please write fiomly with a ball point pen when completing this form. ATF officers will prepare this form in triplicate. The original copy will be given to the propristor or o responsible
representative. The remaining copies will be submitted with the completed nspection report. Supervigsors will detach one copy from the completed report for their files.

Name of Propristor Street Address City State Zip Code County Page 6 of
1 Siop Pawn Shop, LG 1985 Kroger D, Suie C West Memphia AR T30 Crittenden & Pages

1 Stop Pawn Shop

LicenseiPermit/Registry Number (§amy) Expiration Date Datets) or Period of Inspection

STIOISOBTR 04592 1642017 03062016 through 034082017

inspretion Hesulls
An examination of your premises. records and operations hos disclosed the following violations which have been explained 1o you

Mumber: 7 Date Corrections to be Made:

e (i nos correcied immediately)
Nature of Vielation:

. . . I . [ Corrective Action to be Takem: The licenses must examine and record a valid,

Failure to record a valid, mvcmmemfesguﬁd ndc:fmmmmﬂ document{syon 1 ATF Forms (If not corvected immediately)  government-issued identification document(s) that verifies

4473 that verifies the identity, date of bisth, and residennial address of the transferse " the wansferes's identity, date of birth, and physical

al___Hinstances, the identif residential address. Military members permanently

by the transferse (#2023, stationed in the same State may present thelr valid military

atiached to the Form). Inl 1 B k > I and a eopy of thelr Permanent Change of Station (PCS)

omtied. orders showing thet they are currently permanently stationed
in thas State. Al documents used shall be recorded on the
ATF Form 4473, Copies of documents are not required bug
may be altached to the ATF Form 4473,

i dmumc*.m fisted dzd nm vmiv the rmkdmtmﬁ dddmw imf:d

Citation: 27 CFR 4T3 124(033¥0)

Mamber: 8 Date Corrections 1o be Made:
{if nos corvected immediately}
Mature of Vielation:

- Corvestive Action to be Teken: Al information regarding contact with NICS must be
Failure to accurately record information concerning the NMICS background check m- Forms (i not corrected immediately)  tocurately and complesely recorded on the ATF Form 4473,
fm one instance, the NTN was omitted (#2151 In one instance, the initial response from NICS : ™ The date of initial contact, the NICS transaction number, the
Wits fmni&ied {#. iy, I.n eight instances, the final response from NICS was omuted ($21dy in initiat response from NICS, the final respouse from NICS (if
two instances, i was ineorrect.

applicable} and the {inal resolution afler the frearm was
transferred {if applicable) must be scourately completed
Citatlon: 27 CFR 478 12403}

Far Gifionl Use Only ATFE

sy 3430 3

Revised Aprtd 2003

2023-0Other-0002-006339



LS, Department of Justice
Burcau of Alcohol, Tobaccn, Firearms and Explosives

Report of Violations

Instructions
Please write firraly with 2 ball point pen when completing this form. ATF officers will prepare this form in triplicste. The original copy will be given to the proprietor or a responsible
representative. The remaining copies will be submitied with the compleied inspection report. Supervisors will detach one copy from the completed report for their files

Name of Progrietor Street Address City State 2ip Code County Page 7 of
1 Btop Pawn Shop, LLC 1985 Kroger D Sune € West Memphis AR 23 Crittenden 8 Pages
1 Stop Pawn Shop i

License/Permit/Registry Number (f amui Expiration Date
STHS0ITK 4592 12017

Digte{s} or Period of Inspsction
G3063016 through 030872017

{nspection Resulix

An examination of your premises, records and operations has disclosed the following violations which have been explained to you.

Mumber: @ Brate Corvections fo be Made

{1 not coreected immediatelv)
----- Corrective Action to be Taken: The ATF Form 4473 must be accurste and complete. The

T th it ; 36 Ink b i ¢ fivear (I ot corvecied fmmediaelyy  twansterred firearm informetion mast be recorded comectly
ﬂl',""! msx;sr;;c.. the munulaciurer was meotrect {£2 53, inl_b instance, the type of firenrm was and completely (Manufacturer, model, serial munber, type,
wmeorrect (F29), i and culigal.,

Mature of YVielatisn:

Chtatlon: 27 CFR 478 12404}

MWumber: 10 Bate Corvections to be Made:

. {#f not corvected immediatelv)
Mature of Vielation:

e e Corrective Aetion 1o be Taken: The ATF Form 4473 must be acowrate and complete. The
Fa!ﬂm‘e_‘t{b complets and :3iaxgntaan an acwmtz‘_ ATF Form 4473 an | Formg, (4 ot carrected immediatelyy  Signature of the transferor (lisenses or clerk) whorm transfers
IB{ ms}gncc Iha’:__;._ﬁ_:}_lg;rs SIERIUEE WIS onlnmd (#34) I instances, the transfer date was the firaarm as well s the date of the Brearm transfer must be
meorrect (436, in]___jnstances. it was omitted. g M}n AN recorded on the ATF Form 4473

Citation: 27 CFR478.124{CH %)

Far Officiad e Oaby

Fosrn 336G 3

Revized Aprd 2083

2023-0ther-0002-006340



g Bepﬁmem of Justice
wean of Alsohol, Tobacco, Firearms and Explosives ) Report of Vielations

Instructions
Please wiite firmly with a ball point pen when completing this form. ATF officers will prepare this form in triplicate. The original copy will be given to the pmp{iemr or & responsible
representative. The remaining copies will be submitted with the completed inspection report. Supervisors will detach one copy from the completed report for thelr files.

Hame of Proprictor Strest Address City State Zip Code County

1 Stop Pawn Shop, LLC 1985 Krager Dr. Suite C1 West Memphis AR TEI01- Crittenden
1 Stop Pawn Shop

Page 8 of
8 Pages -

License/Permit/Regisiry Mumber (I amy ' Expiration Date Diatefs) or Period of Inspection
FHO35027TR04392 Wi2087 03/06/2016 tuwough G3/053017

Inspection Resulis
An examination of your premises, reconds and operations has disclosed the following violations which have been explatned to you:

umber: 11 Bate Corrections to be Made:
ture of Violation {3 not correcied bumediarely)
giure of Vi : . .

. . . . R X Corrective Action to be Taken: ATF Forms 4473 in which a sale, delivery or transfer did oot
Fﬁi&éﬁ t.:&] wm;ilmr&zciy and ﬁnd§i§habe§§ai e:;;‘ chronological order the ATF Forms 473 in (If ot corrected immediately) 181 place shall be separately retained in alphabetical (by
which 8 sale, delivery oF irnster Gid not ake piaee. name of wansferee) or chronological (by date of ransferes’s

eertification) order,

Hatlom: 27 CFR478.129(b}

umber: 12 ' Date Corrections to be Made:
{f not corrected inmediately)

Faitire 1o report the sale of multiple handguns as required Corrective Action to be Taken: The sale or other disposition of two or more handguns to the
v - LT ; ; sames non-ii individus! at th fitil ithin fi
Ini__imstances, the reports of multiple sales were not timely reported; in | - jnstances, they (ot corrected immediately) bﬂgm;(;nd;z:?;z;: b;v:e;zﬁzd t: %eam fgzgie;ﬂ L;;,c
were siot reported at all. Enforcement Officer in the Hoensee's jurisdistion via ATF
Form 3310.4 by the close of the business day In which the
muitiple sale ocourred,

sture of Vislation:

Hatfom: 27 CFR478.126a

TORTRE e fandy

 (O)OY(O)T)C) T 0]
{ (b)(6)/(b)(7)(C)

ATF E-Form 503003

2023-Other-0002-006341



{18, Department of Justice

Bureau of Alcohol, Tobacco,
Firgarms and BExplosives

425 West Capitol Avenue, Suite 775
Little Rock, Arkansas 72201

www.atfgov

May 16, 2017

.................

3300

CERTIFIED MAIL

Mrs. Sarah Rabaya

Member

I Stop Pawn Shop, LLC

1985 Kroger Drive, Suite C1
West Memphis, Arkansas 72301

Federal Firearms License 5-71-035-02-7K-04502

Dear Mrs. Rabaya:

During a recent compliance inspection at your firearms business covering the period of March 6,
2016, to March 5, 2017, you were cited for violations of 27 Code of Federal Regulations, Part
478. The violations were discussed with you during the inspection. A copy of the Report of
VYiolations, Form 5030.5, issued at the time of the inspection is enclosed.

You should be aware that any willful violations of the Gun Control Act may result in revocation
of your Federal firearms license. As a result of the recently cited violations, it is important that
we have a meeting with you to discuss the violations found. The conference will be held on
Thursday, May 25, 2017, at 1:00 PM at the Little Rock 11 Field Office, 428 W. Capitol Ave.
Suite 775, Little Rock, AR 72281, The agenda for the meeting will include a discussion of the
reasons for the violations, a review of the legal requirements, and a discussion of steps to be
taken by you to ensure future compliance. Although we do not believe it necessary, legal
counsel may assist you at your own expense if you so choose. Please bring with vou
documentation verifying the corrective action vou have taken.

The records you are required to maintain and the business operations you conduct are important
to law enforcement in our continuing efforts to reduce violent crime and protect the public. Itis

essential that you comply with all Federal laws and regulations that govern your firearms
business o aid in this effort to combat violent crime.

We will conduct a follow-up inspection in the future. Any violations, either repeat or otherwise,
could be viewed as willful and may result in the revocation of your license.

2023-0Other-0002-006344



1 Stop Pawn Shop, LLC

Please contact Investigative Analyst!

(B)(6)/(B)(T)C)

to confirm this appointment

and to ask any questions you may have regarding this conference. [ look forward to meeting

with you to resolve these issues.

Sincerely yours,

(b)(6)/(b)(7)(C)

Enclosure

¢: Federal Firearms Licensing Cent
MNew Orleans Field Division
Little Rock 11 Field Office

Area Supervisor

or

2023-0Other-0002-006345



L&, Department of Justice

Bureau of Alcohol, Tobacco,
Firgarms and Explosives

425 West Capitol Avenue, Suite 775
Little Rock, Arkansas 72201

wwwatf gy

May 31, 2017

?7 7 660 (LYEHBNTHC)
5300

CERTIFIED MAIL

Ms. Sarah Rabaya and Mr. Anthony Rabaya
Members

1 Stop Pawn Shop, LLC

1985 Kroger Drive, Suite Cl

West Memphis, Arkansas 72301

Federal Firearms License 5-71-035-02-7K-04582

Dear Ms. Rabaya and Mr. Rabaya:

This letter is a follow-up to the warning conference held with you on May 31, 2017, at the Little
Rock Field Office in Little Rock, Arkansas. During this conference, the violations cited during
the inspection covering the period of March 6, 2016, to March 5, 2017, and the necessary
corrective action to prevent the violations from recurring were discussed. You were given the
opportunity to comment on the violations and what specific action you have taken to ensure that

the violations will not recur. During the conference, you commented on the violations as
follows:

Regarding the failure to maintain accurate records of the acquisition and disposition of firearms
in violation of 27 CFR 478.125(¢), vou stated that you were not aware of the requirement to
enter the importer names in the acquisition and disposition records. You also claimed not to
realize that there were time-limits for making the entries. You stated that Anthony is now
making acquisition entries by taking information directly from each firearm at the time of the
acquisition; entries are made the following day when he is not working. You stated that Anthony
makes disposition entries using the Form 4473 at the time of the sale. You also stated that you
are conducting quarterly inventories now. It was recommended that you make entries af the time

2023-0Other-0002-006346



1 Stop Pawn Shop, LLC

of each acquisition or disposition. It was also recommended that you compare each firearm to its
entry in the A&D Record and vice-versa during your quarterly inventories.

Regarding the failure to complete ATF Forms 4473 properly in viclation of 27 CFR 478.21(a),
27 CFR 478.124(c)(1}, 27 CFR 478.124(c){(3)(1), 27 CFR 478.124{c)(3)(iv), 27 CFR
478.124(c)(4) and 27 CFR 478.124(c)(5)}, vou stated that the Forms were not being checked
well-encugh, but that you are now double-checking the Forms following completion by the
buyer, and again at the time the dispositions are entered into the A&D Record. It was
recommended that you continue to have a second person check each Form after the transaction to
ensure that the required information has been properly documented.

Regarding the sale of a receiver o a resident of another State in violation of 27 CFR 478.99(a),
you stated that your employee had not realized that a receiver could not be sold to a resident of
another State. You were advised that only a fircarm defined as a rifle or a shotgun could
possibly be sold to a resident of another State — and only if that State allowed such a sale.

Regarding the failure to conduct background checks through NICS in violation of 27 CFR
478.102(a) and 27 CFR 478.102(c), you stated that you had not realized that carry permits from
other States could not be used as exemptions to NICS. You also stated that you had not realized
that you had exceeded the 30-day limit for a background check {0 be valid. It was recommended
that any Form 4473 exceeding the 30-day limit be filed so that it could not accidently be
completed at a later date. You were also advised that only valid permits issued by the State of
Arkansas would qualify as an exemption to NICS for transactions in Arkansas.

Regarding the failure to maintain Forms 4473 documenting no-transfer of a firearm in violation
of 27 CFR 478.129(b), you stated that you were keeping the Forms separate from the Forms
documenting a fransfer; however, the Forms might have been mixed up when pulling Forms at a

later date. If was recommended that you keep the Forms in chronological order and re-file
Forms in the proper order.

Regarding the failure to report the sale of multiple handguns in violation of 27 CFR 478.126a,
you stated that you had not been aware of the Form for many months after beginning business
but had leamed about it during a pawnbroker seminar. You stated that even then you hadn’t
realized that the Forms had to be submitted the same day as the multiple sale. You were advised
to submit the Forms by the close of business on the day of each multiple sale to the West
Memphis Police Department and to the National Tracmg Center (NTC), It was reccmnended
that you submif the Forms to the NTC by email at:i (b){(6)/(b}{T)(C)

The violations for which you were cited could adversely impact law enforcement’s ability to
reduce violent crime and protect the public. You are reminded that future violations, repeat or
otherwise, could be viewed as willful and may result in the revocation of your license. You may
anticipate further inspections to ensure your compliance,

2023-0Other-0002-006347



1 Stop Pawn Shop, LLC

Please contact us if you have any questions concerning vour responsibilities as a licensee or if
you require further clarification about particular requirements of Federal Firearms Laws,

Sincerely yours,

(b)(6)(B)(7)(C)

Area Supervisor

Enclosure
¢: Federal Firearms Licensing Center

New Orleans Field Division
Little Rock I Field Office

2023-0Other-0002-006348



