U.S. Department of Justice
Bureau of Alcohol, Tobacco, Firearms and Explosives Assignment and Rep ort

1. OPERATING NAME AND ADDRESS 2. U.l. NUMBER (ORG. SEG. CODE, ASSIGNMENT NO., P.P.C.)
(INCLUDE ZIP CODE AND COUNTY) 768035-2016-0233-B1B
Tobey's LLC 3. PERMIT/LICENSE NUMBER |4a. TARGET DATE |4b. TARGET HOURS
Tobey's 154003027L09534
801 W. Main Street, Suite 104 5. REQUESTED BY (SIGNATURE, TITLE AND DATE)
Charlottesville, VA 22903, Albemarle

6. ATF OFFICER(S) ASSIGNED
(b) (6) - Lead Investigator

(b) (6) - Assigned Investigator
7. ASSIGNED BY (SIGNATURE, TITLE AND DATE)

(b) (6) , Area Supervisor, 04/27/2016

8. PURPOSE/SPECIAL INSTRUCTIONS

Please conduct a recall inspection on this pawnbroker. An inspection was completed by IOI@I@_ on 1/16/2015 for which a
Warning Conference was held with the FFL in the Richmond Area office on 3/4/2015. Please conduct a recall inspection to ensure FFL is
compliant with all ATF laws and regulations.

9. INSPECTION RESULTS ! CHECK IF NO VIOLATIONS, ADJUSTMENTS, ETC 10. TRAVEL EXPENSES (OPTIONAL)
NO. OF VIOLATIONS 7 |NO. OF REFERRALS 2111 - PER DIEM
NO. OF TECS CHECKS 3 [NO. OF TECS HITS 2112 -POA.
NO. OF TAX $ VALUE OF TAX INCREASES 2113 - COMM. AIR
ADJUSTMENTS $ VALUE OF TAX DECREASES 2114 - RENTAL CAR
NO. OF ASSESSMENTS $ VALUE OF ASSESSMENTS 2115 - GPV EXPENSES
NO. OF CLAIMS $ VALUE OF CLAIMS 2116 - MISC.
NO. OF TAX PERIODS $ VALUE OF TAXES VERIFIED TOTAL $ FOR INSP.

11. ATF OFFICER'S RECOMMENDATION
Submitted by [{(e}l(s}} - Industry Operations Investigator

Submitted on* 08/05/2016
On July 19, 20186, all responsible persons were queried in N-Force by 101 {88 and in NCIC by A& with no disabling

information found.
Viols WL ONLY and No Recall Inspection

12. TIME ACCOUNTING DATA

ATF OFFICER'S NAME (MONTH, YEAR, HOURS)  [[JR(@)

MAY 2016 2.00

AUG 2016 3.00
ATF OFFICER'S SUBTOTAL 5.00 | ATF OFFICER'S SIGNATURE
ATF OFFICER'S NAME (MONTH, YEAR, HOURS)  [{E(S)]

JUL 2016 16.00

AUG 2016 4.00
ATF OFFICER'S SUBTOTAL 20.00 | ATF OFFICER'S SIGNATURE
TOTAL HOURS 25.00
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U.S. Department of Justice
Bureau of Alcohol, Tobacco, Firearms and Explosives

Assignment and Report

1. OPERATING NAME AND ADDRESS
(INCLUDE ZIP CODE AND COUNTY)

2. U.l. NUMBER (ORG. SEG. CODE, ASSIGNMENT NO., P.P.C)
768035-2016-0233-B1B

Tobey's LLC 3. PERMIT/LICENSE NUMBER |4a. TARGET DATE |4b. TARGET HOURS
Tobey's 154003027L09534

801 W. Main Street, Suite 104 5. REQUESTED BY (SIGNATURE, TITLE AND DATE)

Charlottesville, VA 22903, Albemarle

13. REVIEW AND ROUTING

REVIEW COMMENTS AND RECOMMENDATION
Staged for inspection in FY19.

Viols WL ONLY and No Recall Inspection

x REVIEWED M CONCUR % SEE COMMENTS M FINAL DISPOSITION
SIGNATURE AND TITLE

REVIEW DATE
_ @ - Area Supervisor 08/23/2016

ROUTING SEQUENCE AND DATE

1.
2.

CONTROL FILE POSTED DATE
3.

4.

farch 11 2019 Document Production 581
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U.S. Department of Justice

Bureau of Alcohol, Tobacco,
Firearms and Explosives

1011 Boulder Springs Drive
Suite 300, Richmond, VA 23225

August 19th, 2016

wirw. il gov

Tobey's LLC

T/A Tobey's

801 W. Main Street, Suite 104
Charlattesville, VA 22903

FFL No, 1-54-003-02-71.-09534
Dear Mr. Tabey Bouch:

During a recent compliance inspection at your firearms business covering the audit review periad
7i712015 — 7/7{2016 you were cited for viclations of 27 Code of Federal Regulations, Part 478. A
copy of the Report of Violations, Form 5030.5, issued at the time of Ihe inspection is enclosed.

All viclations were fully explained to y f Alcohol, Tobacco, Firearms and Explosives
(ATF) Industry Operations Investigato You indicated that you understeod the
requirements of the firearms laws and regulations, You further indicated that carrective actions would
be taken to eliminate future violations.

The records you are required to maintain and the business operations you conduct are important to
law enforcement in our continuing effori to reduce violent crime and protect the public. It is essential
that you comply with all Federal laws and regulatians lhat govern your firearms business. This is
critical to carrying out our mission to protect the public and ensure that criminals do not gain access to
firearms. ATF appreciates the efforts you and other industry members make in this area, and we look
forward to continuing to werk with you in that regard.

You are reminded that retention of your Federal firearms license is conditioned upon your compliance
with Federal laws and regulations. Any fulure violafions, either repeat or otherwise, could be viewed
as willful and may result in the revocation of your license. Please ensure that fulure compliance is
achieved.

If you have any questions regarding this matter, please contact{S) (e 2(b) (6)

Sincerely yours,

(b) (6)

(b) ( 6) rea Supervisor

Enclosure

cc: Federal Firearms Licensing Center
Richmond Area Office
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U.S, Depariment of Justice

Durcw ul' Aleobul, Tubaceo, Firamms ang Explosives RCpO!' t of Yiolations

Insiructions
Pluzse write fimmly with a ball poiit pea wiien completing Qi fonn. ATF officers will prepare stis fann in tpheaie The ntigmal cogy seill be given 0 the peaprictar oy e nspongible
apneenlaive. The ranguung copies wilt e subiniited with e eonmpleted dspoctmn report. Supervisirs wall deseh ane copy from e complited eoport fur their Bles

Name of Priprietur Strevt Adidruss Clty Sure Zip Coide Crunly Page taf
Tobay's LLC BB W Madn Strver, Swite 164 Cinrhimtesville VA 32903- Albemurle $ Pages
Tabay's
Livense/ParmiitRegisiry Nunbwy (7 an) Expiration Date Dutefs) o Papisd of Inspecison
1 S40)IN2TLINS34 Lim? DIANGAUTE through Q3012010
Inipection Resules
Art cxmmination of your preatises, secarsds wid opicrations has discosed the follesving vivdutions which have been explaned fo yote:
Number: | Date Correciions 1o be Made:
of iy
O — {1 nat currccted immciliately)

: : ’ 2 Carreefive Action o be Token:  Casure prper innintononce ol she A&D nevond by seconding
The l.wms_u‘c. by nd deraugh its sants i uonpingocs, failcad fo timdy undior weurstely socerd st enreccted wamedntclyy 21N dispasitions within seven days of (rnsfer
thee dlispesition offfffircarm.

Cltstlon: 27 CFR 47R.125{¢)

Number: 2 Date Correciions to be Hlade
f sl ourregicd pmaviliieyy
o+ .

Nnt;rc.?‘f ¥ M":n-nml \ b it Coitid oreibaatah ad Correclive Action 1o e Tuken:  Envure proper cosnpletion of the ATT Fann 4473 by
The livensce, by ond ihraugh ils agunls and mn_p]fbyn.sf wiled 1o abtainferecaty Forin : L G uot corrvensd anedntedyy  woitning complete and comvet infarmation froas 1he
indicaier] hy the fusdings vo the fanm and the issiretivns ai or perining o M f mz- T it B e i on ol s i,
instanees cilead,

(D) (31 - Pudlic L

oons, ltem [la, which asks, “Arw you tie gcnsl buyesiransforee of the finzarmds) Tisiod
an the form?”, o "Ne” respoase was provided,

. fum 24, Signatore, mid e 28, Revartificotion Dite, nre blank.
Cifuliog: 27 CFR 378 21(u)

Toe bl Use Uindy ATY [ Foony SD80 3

Revaged Apiil 208
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LS, Depariment of Jusiice
Bunzw of Alcwid, Thaeva, Fireanns and Explusivis

Report of Violations
ey

Insiructions

Please wrile tinaly with a bafl putit pes whien coappleting tos Birm. ATF olficers will peopon: ilis tona in iriplicate. The eriginad copy wifl be given to the poapacterora responsibic
rvpresanintive The remaniing copios will bu submitied with (he cwnplesed saspoction repua, Supunvisies will detach ane copy i (e cennpleued repoet Shir thuir fites

Nrune of Progeictor Strewt Addnss Ty Sue Zip Cule County Page 2 of
Tobey's LLC ¥0i W Main Start, Smoe 14 Chartutiex ([te VA 230 Albeamasle 5 Pages
Tobsay's
BwenseTennitRepistry Numbur (4w Expurution Date Dote{sh e Pusiesd of Inspuction
15 UHIB27L04534 linzure BTG20160 thrwgh (RDL3NS
Inspecilon Resulis
An casninetun of yooe peastises, revords and eperstiany Bas dischssed the foltowing viotiions whicTt Tive beup expliined o yos:
Number: 3 Date Correctians te be Mude:
Nature of Vialation:

£2f st enerceied mimeduinely

; Carrective Actlon te be Taken: Enskie proper cainpletion of the ATT Foan 4473 by
The licena, by and through its agenis and unsployecs, failed to obiain a peoperly comphiad shtini ! g

P lteideds tining cennpleic amd sovurs ox 1o alb stems ol
Form 4473 from the (rnsiore: prioe ta making un nver-lin-arsates transher of g firenn to o (i mn corscitinpmettiielyy ¢ ot e e
nun~limsccnmmm citext,

Sveshion A of e funn,

C

B 071115, T 2, Residener Addeess, is incoinplore.

s, Ttan 4, Stote of Residence, is neomreet tr blank,

s, Htem 17, Catificatian Date, 15 inpomect o Blank,

nnn. i 13 es Blank und Blem 17 35 snosmee.
Cltation: 37 CFR 478 1245c3t )

Fae Unicsal Vs Uty

AT C¥onn 303

Homod Ail LiEi
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.S, Breparameny of Jusiice
Burcuu of Alvuhal. Tobacco, Fircorms und Explosives Re pOI‘t of Violations

Insiructians

Please wnte lmly witl 2 ball paing pen wheo complaasg (s Toan. ATF afficers with prepare (hes Jorm i inpheate. The angmal cupy will be given i the proginetur or u nsponsibic
repsesentishve. The renoining cupics will be submitted with Hie coinpheted inspection report. Supervisors will detach one copy (ro the complacd rpon for thow files.

Name af Proprctar Street Aduness City Stae | Zip Conke Couary Page 3 uf'
Tobey's LLC HOI W Mam Sircer, Sunle 164 Clwrhieseile VA 224H13- Albumarte 5 Pagus
Tobey's
Lwense/PermiiRegisiry Number ¢ wa ) Expiranion Diste Darets) or Porvid of [nspechon
1543027 LIM5 IR nia2m7 Q72016 (hrough DEAH2016

Inspection Resulls

An exammaon ol your premiscs, reewrds and operanions has disclosed the Glowing volatnons wineh have beeo explusned 1o you:

Number: d Date Cerrcetions ta hic Made:
(I mint corrccied mpmedingedy)
Correctise Actlan 16 be Taken: Ensure proper wlentziicstion of the indovidual 10 whinm
i wat cormeowd namedvpely)  lircormis) arc bang iraasfamed hy obtaning appropeiate
ideistifiction documents, (o dhe cose af sules 1o military
rersonrel for personal use, 3 wilitary demtificatian and PCS
orders should he venficd and ducunmnial.

Natore of Viglation:
The hicensey, by and thmigh 15 ogents and cinployes, insashured o Gincani 1o v son-heensee
withoul venfying the wlentificdfion dounwnt presented and mring on the Fonie 4973 the lype
ul idenielseaings umw‘lsmnm chted,

(b) (3) - Public Law 112-55 (125 Stat. 552)

Chianan: 27 CFR 478, 124{<XIXN)

Far Offkal the Ualy AT¥ E Topn 3010 3
Aex ol Apel XS
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U.S, Depaeiment of Justice
Bunou ol Alcohnl, Tobacen, Fyrcams and Explnsives

Report of Violations

Instrsrtlons
Please wnite finnly wiil s bl point pen shen complenmg thas (o, ATE ificens will prepare tlas fenm m inphcate. The segmal copy wilk be given to e propeicton or 2 respunsibile
repeesealating, The remzinmy copres will be submiticd wity the completed 1wspecoen repon. Supervisoes will detasch one copy lom the complewed report for thuir files.

Nune of Propricior Sineet Addnesy Cily Shue Zip Corde County Puge d uf
Jobay's LLC 21 W Motn Strent, Suie (- Clasdonesville VA 013- Albenarie 5 Pages
Tobey's
Licuse/PormuRegisiry Nunber (o) Exprrunion Die Datets) vr Period of Inypection
154632 TLING Y L2807 073N G through DRAH206
Inspiection Resnlis
An examinatzon of your prommises, necords and operstions bas gl osed dhe fellowmg vinlatmns whnch bave boen explmnad ta you
Number: § Date Corrections to be Maie:
(f war coveened mmedmiclyy
S of Viohvabens . . ) Correciive Action 1o be Tahen: Ensuse proper completion at the ATF Faou 4473 hy
Hsticcmuns, by "‘,"'"3" ks e :mq Supliyyces; wunawcd 8 Hecarm 0. Ao Noes e £ mat eorreerod pmedingedyy  revinding nll background cheek infnmiauion in Bom 27 of
withow reeerding requined NICS inlonnatinn i e Form 4471‘“::::&\5 cifeil. T the Fenn
iy, Biem 2 1o, Date ol dmifial Contacr, 15 itwarme,
Bl o, lan 21h, Approval Numbee, and hem 21d, Rusponse aficr Delay, 1s blank,
B . e 214 s Blank,
Chation: 37 CFR 478 124{cXINiv}
Number: 6 Date Carreclions 10 be Rfade:
8 Viebitio: {4 it corvveted wmacdaoiely)
W o[ Walan: o e Correciive Aclion to be Taken: Enstre proper cimpleton of the ATE Camy 4471 by
Fiv{liiie, Sy il Bl Vs it sl Gy TREIGH s sl B v o fiFant enrvected pmedoichy  completely and avcusately wentifying the Rrcanmis) t he
tracisfornal o Fony 4473 B nsiaoce cifed.

Insnslerred on e foom.

oo, Wen 26, Munulaciwer, e 27, Model, Biom 28, Sonal Nuiobies, Tom 29, Tyne,
viid et 30, Caliber!Gauge, one blank,

Yor UMfol §lac Uty AT Edomi 403

Revued Speid 2008
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U.S, Degariment of fustice
Burn ol Alsedml, Tohacen, Frinzanns sod Explosivis

Report of Yiclations

S I T —

Insiructions
Prease write Ginvnly waby o ball peint pen whin completing s foen. ATE ooy will pecpare thas fonn o wplicste. The wagino! cupy will bu piven to the propactar oe o cesprnsible
represerdative. The ransining capres will he sobustted with the complehnd inspeetmm repant. Sepervisos will detoch ane copy faan the completed cepiet (o thiir Floe

Name of Pprvior Strvet Adddriss Cny State Zip Code County fuge 5 of

Tobey's LLC &1 W REn Street, Soite 1M Charioitesville VA 2213- Alhemirde $ Mg

Tobay's

LicensefPonnitfRegisiry Nunber  (ff it Expirunon Daie Dircegs) or Period of uspectivn

I S4NN3U2TLO4S IS 1nA2007 UZAG20E0 through BXDI2016

fmspection Resulls
At uxaitinalion of ynur pramisis, reeonds and aperations has disclosed the fallowing vinlations which have heen weplpned 1o you.
Citalion: 27 CFR 4781 24{c)4)
Bumber: 7 Dinie Correclions (o be Madc:
(I nur corvected madwncly) .
Yialation; 2 . N
N":'Im»lu‘r “ l’ﬂ. ol i wl ikl tos g — ’ . Correcilye Action 1e be Talicn:  Easurs loocly completing am submission nf ihe ATF Repun
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sl o olher dispusitinn of v or iInene pisiols andfur revalvers e an imficensad person Revolvers any lime lva o2 tee pistals ar revalvers are sold
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tir the sonwe waliconsed peeson within a 5 business day period

Nue that tels fiwmn 15 i mecessary in the case of a pawa
redemplion or dny cae where the fircsmis arc cctomed
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Clwtion: 27 CFR478.126a
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Name:
Trade Name:

Address:

FIREARMS INSPECTION REPORT

Tobey’s LLC Ul#: 768035-2016-0233-B1B
Tobey’s FFL#: 1-54-003-02-71-09534

801 W Main St, Suite 104
Charlottesville, VA 22903, Albemarle County

1 - Introduction

Inspection Profile:

On July 6, 2016, Industry Operations Investigator (I01) ({S}I{s)]

initiated an on-site recall inspection at the licensed premises of Tobey’s LLC.
101[{9I{S)) assisted with this inspection. Mr. Tobey Bouch,
Responsible Person/Owner, was interviewed and assisted with this inspection.
No other Federal, State, or local agencies participated. No advance notice was
given.

This inspection is being conducted as a recall due to violations disclosed by 101
m during the previous inspection completed on January 16, 2015.
Violations included failure to properly execute the ATF Form 4473 and failure
to properly maintain the A&D record, and resulted in a Warning Conference
held on March 4, 2015.

The inspection period ranged from July 7, 2015 through July 6, 2016. A
closing conference was held on August 1, 2016.

Business Profile:

Revised 7/1/15

Tobey’s LLC (Tobey’s) operates as a pawnbroker and general merchandise
retailer, specializing in new and used firearms sold at the retail level. In the last
12 months, the licensee acquired (ES fircarms handguns, long guns,
anﬁ other firearms), and disposed of QIEY fircarms (R handguns, (0)4) long
guns, anﬁ receiver). Primary suppliers include ({S}IGH) )
and the general public. The licensee does not sell at guns shows. The licensee
maintains a website at www.tobeyspawn.com, through which it sells firearms.

No other businesses are operated by the licensee and no other businesses are
operated from the premises. The license held is appropriate for the operations
conducted. The premises are located in a commercial location and zoning does
not prohibit the operations conducted. This license was issued on October 14,
2011.

This marks the third compliance inspection of the licensee. The previous
compliance inspection conducted by 101 Y@ vas initiated on December 3,
2014, which resulted in 327 firearms in inventory and 680 ATF Forms 4473 on
file. A closing conference was held on January 16, 2015 and a Warning
Conference was held on March 4, 2015.

Page 1 of 9
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FIREARMS INSPECTION REPORT

Name: Tobey’s LLC Ul#: 768035-2016-0233-B1B
Trade Name: Tobey’s FFL#: 1-54-003-02-71-09534

101[@1{e)] conducted a compliance inspection on October 1, 2012, which
resulted in 89 firearms in inventory an ATF Forms 4473 reviewed. A
Report of Violations and Warning Letter were issued. A closing conference
was held on October 3, 2012.

101[{e}{&] conducted the application inspection on October 7, 2011, resulting
in approval of the application.

Ownership and Control:

Tobey’s LLC is a limited liability company as recognized by the Virginia State
Corporation Commission under VA SCC ID #S3710763. The licensee holds

(0)(3) 26 USC 5 61

EIN W and also a DIN, L with the Virginia State Police. All
responsible persons are reported by FLS, and no responsible persons were
added through the course of the inspection. No unreported changes were
discovered and no hidden ownership is suspected.

Variance:
No variances are held by the licensee.

2 - Recommendation
Report of Violations with Warning Letter and No Recall Inspection.

On July 19, 2016, all responsible persons were queried in N-Force by 101 [{3I{&8] and in
NCIC by 1A (b)(6 with no disabling information found.

3 - Inspection History

Date of Inspection: December 3, 2014
Type of Inspection: Recall Inspection

Ul#: 768035-2015-0031-B1B, 101 {{e}]{s})

Inspection Results: Report of Violations with Warning Letter and Warning
Conference and Recall Inspection

Cited Violations: 27 CFR 478.21(a){ff forms; 27 CFR 478.124(a)- ff instance;

27 CFR 478.124(0)(3)(i)-ﬁ forms; 27 CFR 478.124(c) l)-w
forms; 27 CFR 478.124(c)(4 -ﬁ forms; 27 CFR 478.124(c)(5)-
forms; 27 CFR 478.126a{l instances; 27 CFR 478.125(¢)-

instances; 27 CFR 478.102(b)—ﬁ instance; 27 CFR

Revised 7/1/15 Page 2 of 9
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FIREARMS INSPECTION REPORT

Name: Tobey’s LLC Ul#: 768035-2016-0233-B1B
Trade Name: Tobey’s FFL#: 1-54-003-02-71-09534

478.102(c)4f instance; and 27 CFR 478.124(c)(3)(iv) il
forms.

Date of Inspection: October 1, 2012

Type of Inspection: Compliance Inspection

Ul#: 768035-2012-0405-B1B, 101 {e}I{s)]

Inspection Results: Report of Violations with Warning Letter and Recall
Inspection

Cited Violations: 27 CFR 478.21aff forms; 27 CFR 478.124(c)(1)- f forms; 27

CFR 478.124(c)(3)(i)ff form; 27 CFR 478.124(c)3)(iv)
forms; 27 CFR 478.124(0)(4W forms; 27 CFR 478.124(c)(5)-
B form; 27 CFR27 CFR 478.125(eﬁ instances; 27 CFR
478.124(a)-w instance; and 27 CFR 478.126a-w instances.

Date of Inspection: October 7, 2011

Type of Inspection: Qualification Inspection

Ul#: 768035-2012-0013-B1B, 101 [{eJ1(s})}
Inspection Results: Application Approved

Cited Violations: No violations.

4 - Acquisition & Disposition (A&D) Record - Inventory

On July 6, 2016, IOW’“ conducted a complete inventory and A&D
review, resulting in flllffircarms in inventory and [ilillopen entries, resulting in 1

. Ee.

violation cited for failure to record the disposition of a firearm in Imstance.

See Report of Violations, See Worksheet 1

The A&D record is in the proper format with all required information and all other
entries appearing timely made. The record is maintained on a computerized record
sponsored by Bravo, and appears to be in accordance with ATF Ruling 2016-1. 101
m cross-referenced 25 ATF Forms 4473 with the corresponding entry in the A&D
record, with no discrepancies found. No illegal firearms or firearms with obliterated
serial numbers were discovered.

Entries are potentially made in the A&D record by whichever employee receives or
disposes a given fircarm. Entries are generally rechecked for accuracy prior to the
transfer of a firearm. Mr. Bouch stated that this error appears to have resulted from a
system integration when the licensee switched from Pawnmaster to Bravo.

Revised 7/1/15 Page 3 of 9
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FIREARMS INSPECTION REPORT

Name: Tobey’s LLC Ul#: 768035-2016-0233-B1B
Trade Name: Tobey’s FFL#: 1-54-003-02-71-09534

S - ATF Forms 4473 — NICS & Other Dispositions
On July 7, 2016, 101s reviewed all ATF Forms 4473 on file for the
inspection period, totaling 1 forms. This review resulted in 5 violations cited for
failure to properly execute the ATF Form 4473.

See Report of Violations, See Worksheet 2

Forms are filed chronologically. I0O1[{e3l{&] verified 88 approval codes as provided by
the Virginia State Police, with no discrepancies found. Transfers to other licensees are
properly conducted and no transfers to law enforcement occurred during the inspection
period.

ATF Forms 4473 are reviewed by the executing employee at the time of transfer, with a
second review occurring before the forms are permanently filed. 101({s31(s))
recommended, when possible, to have a second employee review the form before
finalizing the transaction.

6 - Multiple Sales - | .
The licensee reported. multiple sales involviny firearms. I unreported multiple

sales were discovered, involving. firearms. This resulted in a violation cited for
failure to execute and submit the multiple sale report.

See Report of Violations, See Worksheet 2

7 - Suspicious/Prohibited Purchasers
IO1 {8}t identified no suspicious or prohibited purchasers.

8 - Trace Activity -
The licensee receivedl trace requests during the inspection period, all successfully
completed. No open traces exist for the licensee.

9 - NFA/Importer/Collector/Manufacturer
The licensee does not deal in NFA, does not conduct operations as a manufacturer or
importer, and is not licensed as a collector.

10 - Referrals

Revised 7/1/15 Page 4 of 9
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FIREARMS INSPECTION REPORT

Name: Tobey’s LLC Ul#: 768035-2016-0233-B1B
Trade Name: Tobey’s FFL#: 1-54-003-02-71-09534

No referrals were generated as a result of this inspection.

11 - Other
The licensee was removed from the Demand Letter Program as of 2016.

12 - Closing Actions
On August 1, 2016, 101 (b)(G) held a closing conference with Mr. Bouch. 101 (b)(G)
reviewed the Report of Violations with Mr. Bouch, offering opportunity to ask
questions. Mr. Bouch stated he understood these violations, signed and dated the
Report of Violations, and was provided a copy for the licensee’s records (See Report of
Violations).

101 (b)(6) then reviewed the Acknowledgment of Federal Firearms Regulations with
Mr. Bouch, offering opportunity to ask questions. Mr. Bouch stated he understood
these regulations, signed and dated the Acknowledgment, and was provided a copy for
the licensee’s records (See Exhibit 1).

13 - Violations

1. 27 CFR 478.21(a)
REPEAT OF VIOLATION CITED ON 1/16/2015 & 10/3/2012
Nature of Violation: The licensee, by and through its agents and employees failed to
obtain/execute Form 4473 as indicated by the headings on the form and the instructions

on or pertaining to the form, forms cited.

-On forms, Item 11a, which asks, "Are you the actual buyer/transferee of the
firearm(s) listed on the form?", a "No" response was provided.

-On form, Item 24, Signature, and Item 25, Recertification Date, are blank.

Licensee’s Response: Mr. Bouch stated that he is generally procedurally regimented,
and needs to impart these procedures to his employees to reduce errors, in general.

Corrective Action: Ensure proper completion of the ATF Form 4473 by obtaining
complete and correct information from the transferee before the disposition of a firearm.

See Report of Violations, See Worksheet 2

2. 27 CFR 478.125(e)
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FIREARMS INSPECTION REPORT

Name: Tobey’s LLC Ul#: 768035-2016-0233-B1B
Trade Name: Tobey’s FFL#: 1-54-003-02-71-09534

REPEAT VIOLATION CITED ON 1/16/2015 & 10/3/2012

Nature of Vieolation: The licensee, by and through its agents and employees, failed to
timely and/or accurately record the disposition of @ fircarm.

Licensee’s Response: Mr. Bouch stated this error occurred as a technical issue during
the transitioning of one computerized inventory system to another.

Corrective Action: Ensure proper maintenance of the A&D record by recording all
dispositions within seven days of transfer.

See Report of Violations, See Worksheet 1
3. 27 CFR 478.124(c)(1)
REPEAT OF VIOLATION CITED ON 1/16/2015

Nature of Violation: The licensee, by and through its agents and employees, failed to
obtain a properly completed Form 4473 from the transferee prior to making an over-the-

s .

counter transfer of a firecarm to a non-licensee, . instances cited.
-Orﬁ forms, Item 2, Residence Address, is incomplete.

-On forms, Item 13, State of Residence, is incorrect or blank.
—On forms, Item 17, Certification Date, is incorrect or blank.
-On form, Item 13 is blank and Item 17 is incorrect.

Licensee’s Response: Mr. Bouch stated that he is generally procedurally regimented,
and needs to impart these procedures to his employees to reduce errors, in general.

Corrective Action: Ensure proper completion of the ATF Form 4473 by obtaining
complete and accurate responses for all items of Section A of the form.

See Report of Violations, See Worksheet 2
4. 27 CFR 478.124(¢c)(3)(i)

REPEAT OF VIOLATION CITED ON 1/16/2015 & 10/3/2012
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FIREARMS INSPECTION REPORT

Name: Tobey’s LLC Ul#: 768035-2016-0233-B1B
Trade Name: Tobey’s FFL#: 1-54-003-02-71-09534

Nature of Violation: The licensee, by and through its agents and employees,
transferred a firearm to a non-licensee without verifying the identification document

(b

presented and noting on the Form 4473 the type of identification used,  instances cited.

-On forms, Item 20a, Identification, is incomplete. In all instances, a transfer to
military personnel was conducted.

Licensee’s Response: Mr. Bouch stated that he is generally procedurally regimented,
and needs to impart these procedures to his employees to reduce errors, in general.

Corrective Action: Ensure proper identification of the individual to whom firearm(s)
are being transferred by obtaining appropriate identification documents. In the case of
sales to military personnel for personal use, a military identification and PCS orders
should be verified and documented.
See Report of Violations, See Worksheet 2

S. 27 CFR 478.124(c)(3)(iv)
REPEAT OF VIOLATION CITED ON 1/16/2015 & 10/3/2012
Nature of Violation: The licensee, by and through its agents and employees,
transferred a ﬁrarm to a non-licensee without recording required NICS information on
the Form 4473, instances cited.
-On forms, Item 21a, Date of Initial Contact, is incorrect.
-On form, Item 21b, Approval Number, and Item 21d, Response after Delay, is blank.
-On form, Item 21d is blank.

Licensee’s Response: Mr. Bouch stated that he is generally procedurally regimented,
and needs to impart these procedures to his employees to reduce errors, in general.

Corrective Action: Ensure proper completion of the ATF Form 4473 by recording all
background check information in Item 21 of the form.

See Report of Violations, See Worksheet 2

6.

27 CFR 478.124(c)(4)

REPEAT OF VIOLATION CITED ON 1/16/2015 & 10/3/2012
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FIREARMS INSPECTION REPORT

Name: Tobey’s LLC Ul#: 768035-2016-0233-B1B
Trade Name: Tobey’s FFL#: 1-54-003-02-71-09534

Nature of Violation: The licensee, by and through its agents and employees, failed to
identify the firearm to be transferred on Form 4473,' instance cited.

-OrW form, Item 26, Manufacturer, Item 27, Model, Item 28, Serial Number, Item 29,
Type, and Item 30, Caliber/Gauge, are blank.

Licensee’s Response: Mr. Bouch stated that he is generally procedurally regimented,
and needs to impart these procedures to his employees to reduce errors, in general.

Corrective Action: Ensure proper completion of the ATF Form 4473 by completely
and accurately identifying the firearm(s) to be transferred on the form.

See Report of Violations, See Worksheet 2
7. 27 CFR 478.126a
REPEAT OF VIOLATION CITED ON 10/3/2012

Nature of Violation: The licensee, by and through its agents and employees, failed to
timely and accurately report the sale or other disposition of two or more pistols and/or

(12— Gen

revolvers to an unlicensed person, @ instances cited, involving B fircarms.

Licensee’s Response: Mr. Bouch stated that he is generally procedurally regimented,
and needs to impart these procedures to his employees to reduce errors, in general.

Corrective Action: Ensure timely completion and submission of the ATF Report of
Multiple Sale or Other Disposition of Pistols and/or Revolvers any time two or more
pistols or revolvers are sold to the same unlicensed person within a 5 business day
period.

Note that this form is not necessary in the case of a pawn redemption or any case where
the firearms are returned to the person from whom received.

See Report of Violations, See Worksheet 2

X

Industry Operations Investigator
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Name: Tobey’s LLC Ul#: 768035-2016-0233-B1B
Trade Name: Tobey’s FFL#: 1-54-003-02-71-09534
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